arc

Innovative glass
for a better world
2

%

T T gt
% LT i
/ N& o

CHOISIS TON ASSIETTE




Chers partenaires

Je suis trés heureux de vous présenter -B TIHOBUVSF EMVO BDDPSE EF USBOTJUJP
notre nouveau rapport de durabilité 2023. MM&UBU GSBOE£BJT NBU¥SJBMJTF OPUSF I
DPOUSF MF DIBOHFNFOU DMJNBUJRVEF -F
Cette année s’est avérée étre une période RVF OPVT BWPOT TVCJFT TVS OPUSF TJUF
EF E¥cT NBDSP ¥DPOPNJRVFMWIN@QMXPBUIJGTEF QSFOESF EFT NFTVSFT .
DBSBDU¥SJT¥F QBS EFT Q®PWSEBUMMEOFSHIFUSF JNQBDU TVS MMFOW/
¥MFW¥T VOF JOdBUJPO QS¥PDDVQBOUF
FOUSB20OBOU VOF CBJTTF EF WBVDPDPPNNBWIFPOT ¥HBMFNFOU EF DPOTPNM
HMPCBMF FU VO DPOUFYWBFRPVHUMMPEGRMBSLRPVMOBUJIJPO FU OPVT QPVSTVJ!
JODFSUBJO FO GBWFVS EV E¥WFMPQQFNFOU EVSBCMF
EFT BDUJPOT DPODS®UFT RVF WPVT E¥DPV
%BOT DFU FOWJSPOOFNFOU DPNQMEFYF

OPUSF (SPVQF B E¥NPOUS¥ TB S¥TIJMJHOGUF FENNFO EOFHBHFNFQEIPHSaT S¥BMJIT¥T
FOWFST MB EVSBCIJMJU¥ FO QPVSTVJIJWBYXHBNMFNFBODUW DPOT FIFOBTTEHEBWEMHEIFRVI QF
EF E¥WFMPQQFNFOU EVSBCMF WJTJPO h *OOPWBUJWF HMBTT GPS B CFUL

JOTQJSFS MF DIBOHFNFOU FU GBEPOOFS

%FQVJT EFVY E¥DFOOJFT OPUSF QBSUJXab(BBMWFPEOWEY ERBBEMPOEJBM
EFT /BUJPOT 60JFT B SFOGPSD¥ OPUSF BEI¥TJPO BVY QSJODJQFT
GPOEBNFOUBVY SFMBUJGT BVY ESPJUT EF M

MMFOWJSPOOFNFOU FU ce MB MVUUF DP 'TJWEVI\IBT'B\b@éN/%YJQ'ﬁHBSV"\;ﬁJQI\FA’@@oeKAN\?QH’VSF

DPOUJOVFOU EF HVJEFS OPT BDUJPOT FURFPPPEIBMFHE

Y“F BQQSPDIF

FO NBUJaSF EF EVSBCJIMJU¥

7PVT QPVWF[ EMBIJMMFVST SFUSPVWFSNzRolaS Ho@ll&D v PPt *n~ == TPVUJFO
DPOUJOV BV 1BDDF .POEJBM Président & CEO.
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https://www.arc-intl.com/files/uploads/2024/04/Declaration-de-soutien-continu-du-PDG-2024.pdf
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ontexte entreprise

Leader mondial des arts de la table, le Groupe Arc congoit des

solutions en verre innovantes et durables pour le quotidien, QPVS DPVWSJS MMFOTENCMF EFT TFI
.de(,:ilfees au plaisir de boire, de manger et d’embellir nos Consumer Goods - 41 % du chi re d'a aires total

Interieurs. "SUJDMFT EMBSUT EF MB UBCMF EFTUJO¥T BV

.BSRVFT QSJODJQBMFIITUBWMIERBBHRVFT
| USBWFST TFT NBSRVFIDPSNWIBDBEDBMsEM"SRVFNBSRVFT EF EJUSJCVUFVST

1BSJT FU $IFG 4PNSBMIMB8ESFTTF BVTTJ CJFO

BVY
Food Service -27 % du chi re d’a aires total
QBSUJDVMJFST RVMBVY QSPGFTTJPOOFMT "SUJDMFT EMBSUT EF MB UBCMF EFTUJO¥T BV)

EF MMI°UFMMFSJF EF MB SFTUBVSBUJPO FU E

'F (SPVQF FTU QS¥TFOU TVS EF OPNCSFVWRWESSIPPIBMBTFC IPRSHFMIFS
OPUBNNFOU DFMVJ EF MB HSBOEF EJTUSJCVUJP @rcCBRMMMEYRNNRS S Fa aFota B

SFTUBVSBUJPO EFT CBST FU DBG¥T EFT DBWJITGEYTFUF B BEMNMEBLIW LT 08" S
¥DPMFT 1°QJUBVY NBJTPOT EF SFUSBJUF FU DBOUJOFT EMFOUSFQSJTFT

MM QSPQPTF ¥HBMFNFOU EFT TPMVUJPOT TVS NFTVESEMQRVE MRTEO EVTUSI PMT EMME T
RVF EFT BSUJDMFT QFSTPOOBMJIT¥T BJOTJ RVF EFikyeSREMhd T QSRR RO @R

"WFD EFT VOJU¥T EF QSPEVDUJPO FO 'SBODF "SD 'SBODF®™ "' "#pByy

..UBUT 60JT "SD "NFSJDBT FO $IJOF "SD (MBT TXBSF €L
FU BVY ..NJSBUT "SBCFT 60JT "SD .JEEMF &BTU ",
QSPEVJU DIBRVF KPVS QMVT EF  NJMMJPOT EMBSUJDM
DPMMBCPSBUFVST QFSNBOFOUT EBOT MF NPOEF EPOU
FU B S¥BMJT¥ FO VO DIJbSF EMBbBJISFT EF N J

HISTORIQUE

Amériques
25,8%

Europe
50,7%
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; Sites de production

O Filiales de distribution
® Bureaux de liaisons




CHIFFRES CLES

il
6 700

EMPLOYES
PERMANENTS

£

736

D’EUROS
DE CHIFFRE D’AFFAIRES EN 202

4 M

D’ARTICLES
PRODUITS CHAQUE JOUR

SITES
DE PRODUCTION

-

54 M

D’EUROS
D’ INVESTISSEMENTS EN 2023

XY

MARQUES

c\\ﬂ

CIRCUITS DE DISTRIBUTION
Consumer Goods
Food Service,
Arc Customised Glass

Rapport de (RGEADité



Valeurs et vision

1Q

/IPUSF WJTJPO QPVS MF GVUVS O*OOPWBUJWF HMBTT GPS B CFUUFS XPSMEP FO QME
TBMBSJ¥T EM"SD RVFMT RVF TPJFOU MFVS S°MF FU MFVS QPTJUJPO EBOT MMFOL
DPNNVOFT MM&YDFMMFODF MM*OOPWBUJPO MF 3FTQFDU EFT QFSTPOOFT FU EF MM

%FT WBMFVST RVJ G¥EeSFOU FU HVJEFOU DIBDVO EF OPVT EBOT TFT BDUJWJU¥T BWF

Nos valeurs
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Notre Mission

Nous concevons des solutions en verre
innovantes et durables pour le quotidien,
dédiées au plaisir de boire, de manger
et d’embellir nos intérieurs.

v
arc

Innovative glass for a better world
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La stratégie du Groupe repose sur 4 priorités :

oT
OOF

$SFT QSJPSJU¥T TUSBU¥HJRVFT SFQS¥TFOUFOU MF TPDMF EF OP
&MMFT OPVT HVJEFOU FU BQQPSUFOU EV TFOT o OP ﬁd&d}“ép’TJPO R
$IBDVO DPOUSJCVF BJOTJ BV TvDD=eT EF MMFOUSFQSe Jacurité

IPVT E¥WFMPQQPOT ¥HBMFNFOU EFT TPMVUJPOT RVJ DPOUSJCV
BDUIJWFNFOU e MB USBOTJUJPO WFST VO OPVWFBV NPEaMF EM¥DP
DJSDVMBJSF

NJF

/IPT DPOUFOBOUT FO WFSSF JOOPWBOUT FU EVSBCMFT
FYDFMMFOUF BMUFSOBUJWF e MMVTBHF VOJRVF JM
e QBSUJDJIJQFS e MB DPOTUSVDUJPO EMVO NPOEF

S FQ SAméliorerrotiev o F
FOU operfeimaE e BHFNFOU
S B C M@pérationnelle

[TClEPLM TelMe rl-[e¥-[ T-[B

(U TP TR

nos equipes

Innover

[SLIMERM TTT L
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-B WJTJPO \Y -MJOU¥HSJU¥ MB ¢cBCJMJU¥ FU MB SF
les valeurs et les priorité P9 » EFT BDUJPOT FU JODBSOFOU MFT WBMFV.
MM¥UIJRVF EF MB DPOGPSNJU¥ EFT BDIE

TUSBU¥HJIRVFT @ -
a rC JOJUJBUJWFT RVJ FO E¥DPVMFOU

MB HPVWFSOBC
"SD8": E¥cOJU o Way‘ %BOT MF DBESF EF OPUSF TZTUaNF EF NB

TZTUaNF EF NB!
JOU¥HS¥ BSD8"
FO VWSF EFT FOHBHFPOT e SFWPJS S¥HVMJaSFNFOU OPT QF
et des standards dans BVY ¥WPMVUJPOT S¥HMFNFOUBJSFT FU PV TP
UPVUFT MFT FOUJU¥T EV (SPVQF QPVS BNX¢3FPINBVFW RIBSUSGRBESEMPYSBOMFAIJRVFE BV TFJO
HMPCBMF FU QPVS WJTFS MB TBUJTGBDUJPO EF OPT DMJFOUT QBSUFOBJSFT FU
DPMMBCPSBUFVST -F $PEF EM...UIJRVF FTU VO ¥M¥NFOU DM¥ EB
*M SFQPTF TVS EFT MJHOFT EJSFDUSJIJPDHTSDPVWWGEGBOAO DMBDASODRERVFE EBOT MFT SF
QSPDFTTVT DM¥T FU TVS EFT TUBOEBSETCRY¥@M SEBUBRREGTU R¥QYMHOEBWBM¥Y¥ MB DIB2OF E
FYJHFODFT PV TQ¥DJcDJU¥T MPDBMFT
/IPVT Z E¥cOJTTPOT FOUSF BVUSFT OPTB®MMPNIVIMAVMFINFOUTDBOEBB®MTEF OPUSF DBES
FO NBUJeSF EF T¥DVSJU¥ RVBMJU¥ FOWEMWYOOFRYDUFEBWOFARRPOFBUIMNMYMY¥YEY TZTUaNF
TPDJ¥UBMF EF MMFOUSFQSJTF $FT ¥M¥NFORUSPEFFOEMITUOVIIR¥YF OMBESFUFWSGE UPVUFT M
EMFYQ¥SJFODF EF CFODINBSLT FU EFT MPSNFOEF40*MPE¥BWUSFNFT DPNQPSUFNFOUT
S¥G¥SFOUJFEMT MMFOTFNCMF EFT ¥RVJQFT EM "SD BJOTJ RV
QBSUJFT QSFOBOUFT QPVS TF DPOGPSNFS
"SD8": TMJOTDSJU EBOT VOF E¥NBSDIF EMBS¥WHFPIBUIPWOUP RGBLIRNHAHFOPO DPOGPSNF T
EMINQMJDBUJPO EF DIBDVO RVF DF TPJU 6&HBVYBMJIUS BOBNDBRUWIJ¥YXEFMHAB S¥TVMUBUT
QFSGPSNBODF 34& FO T¥DVSJUY¥

$FU FOHBHFNFOU TF DPODS¥UJTF QBS VO

yd

ETHIQUE
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&O0cO BSD8": FTU NJT FO VWSF FO QBSUBHFBOU OPUSF FYQFSUJTF
OPT FOTFIJIHOFNFOUT FU CPOOFT QSBUJRVFT FOUSF FOUJU¥T FU BVTTJ FOUSF
DPMMBCPSBUFVST EBOT MF DBESF EF MB USBOTNJTTJPO EF DPNQ¥UFODFT
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-F $PEF EM...UIJRVF DPVWSF MFT BTQFDUT PARNWEBSPD¥EVSFT NJTFT e KPVS DPNNVOJR
BDDFTTIJCMFT WJFOOFOU E¥UBJMMFS MFT ¥M
-B QSPD¥EVSF EMBMFSUF ¥UIJRVF QS¥DJTF QE
Respect des personnes : EF HFTUJPO EF MMFYBNFO EF MB QFSUJOFOL
en termes de sante, securite au NFOBOU e MB NJTF FO QMBDF EMBDUJPOT DPS!
travail, lutte contre le harceélement
TBODUJPOT EJTDIJQMJIOBJSFT

Egza_l[tédeschar]cesen 60OF BESFTTF NBJM TQ¥DJcRVF B ¥U¥ NJTEF
gnatlered_em_pl_mej[ TIHOBMFNFOUT FO DBT EF NBORVFEFNFOU |
e non-discrimination . i

(ethics@arc-intl.com

-B TUSJDUF DPOcCcEFOUJBMJU¥ EF MMJEFOUJUY¥
Respect EFT QFSTPOOFT NJTFT FO DBVTF FTU HBSBOUJ
des lois SFNPOU¥FT EMBMFSUF FTU S¥BMJT¥ QBS MFT ¥

=

%FT BDUJPOT EF DPNNVOJDBUJPO TPOU S¥HVN

ﬁ:ﬁ\ﬁfgrt]ﬁ:mem EF GBJSF DPOOB2USF MF $PEF EM..UIJRVF FU I
60 QSPHSBNNF EF GPSNBUJPO BV $PEF EM...UIJ

BVQSaeT EF MMFOTFNCMF EFT DPMMBCPSB!

Protection BDDaeT ;e MB QMBUFGPSNF JOUFSOF EF GPSNBUJ

de notre entreprise
et de nos actifs

5PVT MFT OPVWFBVY DPMMBCPSBUFVST RVJ S
- ) JOGPSN¥T EF MMFYJTUFODF EF DF $PEF FU
CLIELLECIS (el Pl ST BIUPHI®PEOU RVMJIMT FO POU QSJT DPOOBJTTBC

des informations et d
la proprieté intellectuelle MMJOUSBOFU EV (SPVQF ¢ UPVU NPNFOU

B

Lutte contre la corruption
et respect des droits de
la concurrence

88 Y SQ Rapport de CREEDIté




— Global Compact Y SMETA-4P
M -BOD¥ FO KVIMMFU MF (MPCBM $IZD BB US¥TRBMM&RIOUEPOU "SD FTU NFNCSF
ml E¥QBSU EF UPVUF PSHBOJTBUJPO BQ 9 WBFO W IPBOF TPOUJFS FPWM TIECFSHF MB QMYV
@m) DPOUSJCVUJPO @ MMBUUFJOUF EFT i< DIPUWUNGE CEPFS Bol¥ WF M BQYQIRREEB WITBOU @ C
@) %VSBCMF EFT /BUJPOT 60JFT *M FTU ndl QB/F/IT DNSG P § U BEOWBQIDSIRWB UJWEOFNFOU SF
) JOUFSOBUJPOBMF EMFOHBHFNFOU W POUBJSF FO NBUJaSF EF
E¥WFMPQQFNFOU EVSBCMF g &MMF FTU VUIMJIT¥F QBS QMVT EF N
"SD GBJU QBSUJF EFT QSFNJeSFT FOUS SMIFAV/IS G SBROEBBENB @GDBWHAHIG NSBUJaSF EF

KPJOU MF 1BDUF NPOEJBM EFT /BUJPOT 6(NINT TEBB[OUY¥ FU EF T¥DVSJU¥ EF QSPUFDUJPO
EM¥UIJRVF DPNNFSDJBMF
/IPVT OPVT JNQMJRVPOT QMVT QBSUJDVMJeSFNFOU BV TFJO EV 1BDUF
.POEJBM 3¥TFBV 'SBODF DF RVJ OPVT QFSNFUETE&M DBBREH FESVB WEFPVNORFT "@GBIS¥BMITFOU e G
EF MB S¥HJPO TVS EFT TVKFUT WBSJ¥T UFM&SRVE MBFEBWFEFNIOFRSFULSM MIDBIW I BEG "VE

PV MB S¥EVDUJPO EF OPT ¥NJTTJPOT EF HBPDBIBWNU EXFDVERIIBISFT ¥UIJRVFT FU FOWJ.

-F S¥TFBVY 'SBODF SBTTFNCMF BVKPVSEMIVIFQMBWIEEBT OPVFOUBSFRNSEHTUBFOU EMBMJINFOUI
EF UPVUFT UBJMMFT FU QFSNFU BJOTJ EMBIS¥FEBOEQGPVEBEPRISVOBWVIUATFS TVS MFT EJC
EM¥DIBOHF FOUSF QBJST TVS EFT TVKHKUMFJOSHNDBO U BEB®O EMECPSBMEVST EM"SD

EF GBEPO USeT DPODSeUF MB NJTF FO VWSF EMVOF QPMJUJRVF 34& FU

EFT EJY QSJODJQFT EV 1BDUF NPOEJBM

88 Y 83 Rapport de CRELDIté




Notre contribution aux ODD

OCKFDUJGT EF
BEPQU¥T FO TFQUFNCSF

-FT

e MB TVJUF EFT OCKFDUJGT EV .JMM¥OBJS

NW¥WFMPQQFNFOU

QBS

/IPVT BN¥MJPSPOT MMFeDJFODF H

oVSBCMEFDKRFTRYSDREBERPIOU EF W

QHzT BVY MBUSPYBF STTFPYIPO

Table de correspondance Obijectifs de Développement Durable

VF EF M

F QPVS MF %¥WFMPQQFNFOU 0.%

DPOTUJUVFOU VO QMBO EMBDUJPO QPVS MB QBJY/PMMNY¥ ENBSOQJ U0 TMEB 1Q MEQ B UL

MB QSPTQ¥SJU¥ O¥DFTTJUBOU MB NJTF

BDUFVST

%»BOT VO DPOUFYUF NPOEJBM JODFSUBJO
TFQU BOT QPVS BUUFJOESF MFT 0% %
JNQBDUT FU OPT BNCJUJPOT BcO EF SFWFOJS BV

O PFVWGHFUEF JOBSTWEOB BB BFT M\BVIW

ES) AL UAVAS]
DBSF EVS

FU BMPBVYTRBBWKMNIWSPP TSEGAUWSF QAR DJ

JM FTU O¥DFTTBJSF EF DMBSJcFS OP

R¥ FOFS
T

tF MMVUJIMJITBU.

DPOTP

T FU B
BCMF

A¥UJRV

EF MB EVSBCJMJU¥ UPVU FO BDD¥M¥SBOU FU F

WFST MB S¥BMJTBUJPO EFT PCKFDUJGT |

Y Y

MMBWFOUYVSE

T RE YA Sy NS

IPOEJBVHNO NFUUBOU MMBDDFOU TVS MF

DIB2OF EMBQQSPWJTIJPOOFNFOU
GPVSOJTTFVST DMJFOUT FU DPM

OMBDF E
F°£PUSF
GPODUJ
FO MMJN
MBCPSBU

/IPVT WFIJMMPOT e MB QS¥TFSWB
FBVY NJOJNJTPOT MMVUJIJMJTBUJH
JOWFTUJTTPOT EBOT MB S¥DVQ¥
réutilisation des eaux usées.

UJPO EF
PO EFT Q
SBUJPO

IPVT GPSNPOT OPT FNQMPZ¥T FU
OPT TBWPJS GBJSF

USBOTN

/IPVT FODPVSBHFPOT MFT QBSUF

/IPVT BN¥MJPSPOT MB S¥TJMJ
EMBEBQUBUJPO GBDF BVY BM
DBUBTUSPQIFT OBUVSFMMFT

w O

¢

/IPVT GBWPSJTPOT MB QSPNPUJR
FU EF MMBVUPOPNJTBUJPO EF |
les niveaux

UJPVUFT

[ SFTTP
SPEVJU
MF USB

FUUPOT

DBSJBUW

O EF MM¥HBMJL

FT GFN

|

Rappoit de ROZRité



Développement Durable Groupe

Message du Directeur RSE
$FMMF DJ TMBQQVJF NBTTJWFENFOU TVS MM¥N
/IPUSF NPOEF OBWJHVF EF DEOFERH¥WDWIRSBETFPOPPUBNNFOU QBS MB NJTF BV (
FU OPVT OF QPVWPOT QBT MEVTHROP EBI DBSCPOF
/IPT GSBHIJMJU¥T FU OPT E¥QFOEBODFT TPOU EF
QMVT FO QMVT FYQPTY¥FT BVAHSHOEDKPYIFNFOU UFDIOJRVF EF OPT NPEFT
-MENCBMMFNFOU DMJNBUJRVDF/SERP®OOPWPR/PYSBOTIUIPO JM OF EPJU QBT |
QFOTJPOT MFT DPOT¥RVFONMOPRMPIFIWBYOFBOUF
EBOT MF UFNQT PV MMFTQBDF IFVSUF EF QMFJO
GPVFU MF D VS EF OPT GPZF3TM OF EPJU QBT PDDVMUFS MFT DBSBDU¥SJTUJR)
-MFbPOESFNFOU EF MB CIJPEJWFBSVIUUP NELPOLYYSPMVS EVSFS FU [USF S¥VUJIMJ
OPT BTTJFUUFT FU OPUSF TBOUY¥ -FT JO¥HBMJITUWBGCHFISFWT FOGUWUBPESBPW VF RFSTPOOF
JOWJITJIJCIMITY¥FT NBJT S¥W¥M¥FT QBS MB QBOEQNIF BEFBREESOUBREFET BMFO$SFANQMPI FTU EBO®
T *M OF EPJU QBT PDDVMUFS MF DIBOHFNFOU
/IPUSF FOWJSPOOFNFOU FTU EF QMVT FO QMMWNMBW®OESEHBUEGEVMMO CNNYMEYFISBCMF /PVT BW
1JMPUFS VOF FOUSFQSJTF BWFD MFT SeHMFT ENUKFNWORVEJINRYBWRIWOD TeGEAROOBBTIPO EF OPT DF
FU RVJ POU GBJU TPO TVDD&aT SFMaWF EMV O P HBWIDWUIW FNG (D) EG R F NDOFQU FEFWPMVUJPO
DBQ TFNCMF JOEJTQFOTBCMF 1PVS BVUBOTU *M PV TEBRDI @BV WPROVYMIHS PEEWEVUSFT USBOTJUJF
MFT GBJUT ¥DPOPNJRVFT 60F USBOTGPSNBUOFOFBNBUBFTPVIBJU¥F TPJU FMMF
OF QFVU QBT 'USF EVSBCMF TJ FMMF OMFTU QBT TPVUFOBCMF QBS MMPSHBOJTBUJPO
60F FOUSFQSJTF RVJ OF TF USBOTGPSNFSBIRTQBMINITRVF OFIU DPNEBEB 8BRMIWUSTF OPT JC
DIBIVU¥F EMVOF DSJTF cc MMBVUSF EF OPT QBSUJFT QSFOBOUFT OPVT EFNBOEFOL
USBOTQBSFOUT FU FOHBH¥T %BOT DF SBQQPS
-FT USBOTJUJPOT BOOPOD¥FT QBS MFT HP VWS BMAEFQW TOPV $FF U EBKKFORISET OPT TVDDaT
OPVT GPOU FTQ¥SFS FU FOUSFWPJS VO BWFOBRRVSEBOWFMBE@HETAOTHREYNEWEFORDODF EF T
TPVWFOU TVS EFT MFWJFST UFDIOPMPHJRVFT EPOU DFSUBJOT FODPSF QFV
NBUVSFT TVTDJUFOU CFBVDPVQ EMFTQPJS /PMEYEFBQ¥SP CETF RYWBWYW PAMB WP A SPVWFSF[ JO°
¥DPMPHJRVF GSBO£BJT JOEJTQFOTBCMF OPVT B JODJU¥ BVY D°U¥T EFT
HSBOET JOEVTUSJFMT MFT QMVT ¥NFUUFVST Fran¢cols MERRIAUXEF TFSSF @ E¥DSJSF
QS¥DJT¥NFOU OPUSF E¥NBSDIF EF E¥DBSCPOBAWSPOUFVS 34&
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$IF[ "SD OPVT OPVT FOHBHFPOT DIBRWBXP WB ® IPIVBPOHBRING EF MMBOO¥F B
EVSBCMFNFOU OPT BDUJWJU¥T /PUSFMFLESéBDWhPHB:NFEOéUNE:FMBIQLQ.H:NWG)UPO BWFD
EVSBCMF TMBSUJDVMF BVUPVS EF RVBUSF BYET U¥H ¥T. BV._TIZTU

EF NBOBHFNFOU BSD8": EV (SPVQF FU TMi WgFEF OFUSF QSPHSBNNF
SETQFDU EFT SYHMFNFOUBUJPOT BQQMJD M|
MB SFTQPOTBCJMJUY EBOT MMFYFSDJDF E

ﬁJSSBEU

gf{%y EVSBCMF
PEVMFT POL
*NQMIRVFEFS OPT QBSUJFT JOU¥SFTT¥FT E lg)NTM ig?\éq. IYI/FHgFFVgFFO.TSJE?JMJTFS
SPVUF EF E¥WFMPQQFNFOU EVSBCMF FTU TFMPO "SD VO GBD

DM¥ EF TVDD=eT -FT FOKFVY TPOU OPNCSFBYDS\AéBUSP(Q)SHMBCD'FB(DJB)P'U\/IFUUFS JOUFSOF
FU MB DPNNVOJDBUJPO BVUPVS EF DFVY DAPDROG T QSBIWRYEIBAWRISF UPVUFT MFT FOL

$PNNF DFMB B ¥U¥ S¥BMJTY¥ TVS OPUSF %@é%% %%EBBE%JJDPFE%\&Q/FTGFVJMMF EF SPVU

S¥BMJTFSPOT BWFD DIBRVF cMJBMF VOF B NBU¥SJIJBMJU¥
VOF E¥NBSDIF QSBHNBUJRVF FU TUSVeDUg/ S¥HB MRIVIIBUWOIFPMOI EF DPNNVOJDBUJPOT
QFSNFUUSB EF NJFVY DPNQSFOESF MFT BUQS¥T E®6 UBORJ WPY WBHDTU PO DPODScUFT FO NI
QBSUJFT JOU¥SFTT¥FT FO UFSNFT EF E¥WENBROVWN FQU MVBY SBRPCGMBUJPO EM"NCBTTBE]!
O3FTQPOTJCMFP FO DIBSHF EM¥WJUFS UPVL
5PVUFT MFT cMJBMFT TPOU BMJHO¥FT EBODPUOH¥NX¥FIPRNYB EVBIKB¥FOXBTIJOH
$FUUF WJTJPO TMJOTDSJU EBOT VO TZTU=sNF FU EFT PVUJIMT
EMBN¥MJPSBUJPO DPOUJOVF &MMF HEFATUDBEMQMPZE¥H 05 BSOHV NDIREB PT
FOUJU¥ TFMPO TFT TQ¥DJcDJU¥T FU TMBQQVIJF TVS MMF
EFT ¥RVJQFT EV (SPVQF RVJ MMFOSJDIJTTFOU FU USBWYF
MB E¥cOJUJPO EMPCKFDUJGT QMVSJBOOVFMT BcO EF QS
MFT TVKFUT EF EVSBCIJMJU¥ MFT QMVT JNQPSUBOUT
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Initier un modele d’économie circulaire en promouvant
le réemploi, la réutilisation des matiéres, et le recyclage BW

:

Réduire notre empreinte environnementale en agissant sur nos
[) consommations d’énergie, d'eau et en décarbonant nos procédés

MMFOTFNCMF EF MB DIB2OF EF WBMFVS EF| leMldtiGFQSJITF

1SPEVJSF MFT DPMMFDUJPOT "SD BV QM
NJOJNJTFS MFT dVY MPHJTUJRVFT FO Q
OPVT QSIWIM¥HJPOT HSZDF ce OPT TJU
MF NPOEF

&0 SBJTPO EFT C¥O¥cDFT OBUVSFMT RVM
BMUFSOBUJWF ¢ MMVTBHF VOJRVF GBD
/IPVT TPVUFOPOT FU BDDPNQBHOPOT M
MF S¥FNQMPJ

/IPVT OPVT FOHBHFPOT ¥HBMFNFOU BVQ¢
¥DPOPNJRVFT FU BDBE¥NJRVFT UFSSJUP
EFT S¥QPOTFT EVSBCMFT BVY FOKFVY TH

/IPVT USBWBJMMPOT @ JOU¥HSFS MMJNQ&

T QB%T BDP\OIP FINBSSEIPIGT QMIOBRE¥HEFFS MMINQBDU
SIU@OFBMFBTN B ¥ BU MNVFTO THIMWNFCTWFDEFRMFVS DZDMF
- T @65 PKFREVPW BDAW JWQWTOU¥T EBOT

& O NIMMJPOT EMFVSPT EMJOWFTUJTT
BVUSFT E¥EJ¥T BV E¥WFMPQQFNFOU EFR OPV
JM GQTIAPSU F ceM M BY ISFISEEFRISTOU VIDPWFI@ BS EBJOHR U BMME
F BB GWKYOF O MSWRO/GHFN FKDRAUBBA/PYSNBODF  ¥OF
F TBY SPPSBRWTF \RAVAQIU FEOFOPEEBYHFHOTUP SUBOU EFT JOT

5o T/PEFIT BOUFEWVSPAIPMEBORVFMFT QSPDFTTVT E
SJEVFY QPVSQSPENOUFS WBOIFNCMF FU EF OPT F
DJEMBNYE B ROAMIAQUIPOO RNFSWUB¥OUT %MJIDJ

EF QMVT EMVO UJFST OPRPTT¥SIIJMFJIJPOUF EHM$SD
DUFEFEPPT QBPENVI¥MaWHFWF BYTMEPNOAB 2 FQB S| SBQC

MFVS DIB2OF EF WBMFVS Z DPNQSJT MM¥

JNPV B WIP\OT BEFOH@SFFPWOJIU TTW S ©OBEBRVW BHF OPT TJL

1PVS DFMB OPVT QBSUJDJQPOT e MB NJT|F FEOVMBNBWODFPEB WIE® \DIFRIOTUB D \DP MM FHFUB¥SFOOJTI

de verrerie et de vaisselle issues des arts de la table et industrialisor|s

MMJODPSQPSBUJPO EF WFSSF SFDZDM¥

2

MF DBESF EF OPUSF TZTUaNF EF NBOBHFNFOL

BOVMMWIOT EFSPPVDRISBOETEFQKHFVY TIJGERT OPT TJUF

/PT FOHBHENFOUT 34&

<)

QPVS MFVS TZTUaNF EF NBOBHFNFOU EF MM¥O

IPVT NFUUPOT FO VWSF VOF E¥NBSDIF DPNQBS
EF OPT DPOTPNNBUJPOT EMFBV FO NFTVSBC
QS¥MaWFNFOUT EMFBVY FU DPOTPNNBUJPO EMF
QMBOT EMBDUJPO
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‘ _ §
| Construire un environnement de travail sdr et inclusif a tous Participer au développement des écosystemes.
' les niveaux. |

(BSBOUJS MB T¥DVSJU¥ FU MB TBOUY¥ EF CPRUTS B PIMTMWBRCIFSSB B F VCSITF OWJ3 UJ U F \BSTT FWS BE V.
JOUFSWFOBOUT DPOTUJUVF VOF QSJPSIGY RPVSHMP BHS DWPQUS EFSOPS¥TFODF TJHOJcDBL
-MFOTFNCMF EF OPT cMJBMFT TMJOTDSJUFEBOV & BFUEE N BVSNDY¥ B FAOFEWRFOBJB DPFT JOTUBM
EF QS¥WFOUJPO FU EF NB2USJTF EFT SJTREEDBINO¥SFTEGESUMBSBESTU BDIHWIVSTMFTRVF M
FU EMBN¥MJPSBUJPO DPOUJOVF BcO EF SFOESF MFT NJTTJPOT EF DIBDVO
BJOTJ RVF MFT ¥RVJQFNFOUT FU JOTUBMREBU XPROVITT FMWBHFEDT EF QMVT ¢ USBWBJM
MPDBVY BcO EF QS¥TFSWFS MF UJTTV ¥DF
1SFOBOU FO DPOTJE¥SBUJPO MFT BTQFDPU ®FQSOWIWNHJINBOMHY BDEBYT & QSPYJINJ
PSHBOJTBUJPOOFMT FUDPNQPSUFNFOlUBVY OPVT VWSPOT e E¥QMPZFS
EFT QMBOT EMBDUJPO EF QS¥WFOUJPO F/P\EIF DPOUTIJCOWFITRUIFPOT BVQSaT EFT DP
/IPVT E¥WFMPQQPOT BJOTJ VOF QFSDFQ WFXP CEDWRRMRN@FEBPY SEIFRVWFBSUFOBSJBUT QBS
JPVT DPOUSJCVPOT @ SFOGPSDFS OPUSF MOMBUBETTWDNSFIUXEECBF¥MP PJQY80OU VO EJB
MMFOHBHFNFOU MMFYFNQMBSJU¥ FU MBOSFTQRB®U BRI MO UBYR P BD MPDBENAMM F
FUDPMMFDUJWF EFT NBOBHFST FU EFIMMFOTFNCMF EFT DPMMBCPSBUFVST

3JDIF EV UBMFOU EF TFT ¥RVJQFT MF HSPVQF "SD JOWFTUJU EBOT MB
GPSNBUJPO EFT DPMMBCPSBUFVST UPVU BV MPOH EF MFVS DBSSJeSF UPVU
FO USBOTNFUUBOU TFT TBWPJS GBJSH QBS MMBMUFSOBODF

1FSTVBE¥T RVF MB EJWFSTJU¥ FTU VOF TPVSDF EF WBMFVS QPVS UPVT
OPVT FODPVSBHFPOT UPVT MFT DPMMBCPSBUFVST e QBSUJDJQFS FU @
BOQOQPSUFS MFVS DPOUSJCVUJPOT FO |TBDIBOU RVMJIJMT TFSPOU SFTQFDU¥T
FOUFOEVT FU SFDPOOVT
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Contexte

"SD 'SBODF FTU MF TJeHF TPDJBM IJTUPSJRVF EV HSPVQF

IS:J #BT¥ o "SRVFT MF TJUF FNQMPJF DPMMBCPSBUFVST FU EJTQPTF EF GP®
— UPOOFT QBS BO -MIJTUPJSF EM"SD 'SBODF FTU ¥USPJUFNFOU MJ¥F o DFN
E E¥DJTJPOT TUSBU¥HJRVFT FO UFSNFT EF SFDIFSDIF FU E¥WFMPQQFNFOU
5@0%&%%
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-F $PNJU¥ EF %JSFDUJPO EM"SD 'SBODMBFOUNSHT@P®O TBECMBFFEFDPNJU¥ FTU BT
MB QFSGPSNBODF EF MMFOUJU¥ QBS WBINFAIS BANW MEFQK-FDW Q@S MB EJSFDUJP
MB TUSBU¥HJF ¥WFMPQQFNFOU %VSBCOIFEF

$IBRVF BOO¥F MF $PNJU¥ SFWPJU FU DIBMMFROMBH NS MMNSBBYHEFT MJFVY EF O
EF EX¥WFMPQQFNFOU EVSBCMF EM"SD 'SBODF¥HBUFEG BWBODEFTTF CFODINBSLF
TVS MMFOTFNCMF EF TFT DPNQPTBOUFT *MWBME@BIMFT DECMHAN|RB TFDUFVS
PCKFDUJGT BJOTJ RVF MFT FOHBHFNFOUT BVT®RMNIHTFDUFVS H¥PHSBQIJRVF
-FT QSPHS=eT FU QPJOUT EF CMPDBHF TPOU EJTDVU¥T MFT
NPZFOT e Z BMMPVFS E¥DJE¥T 1BSNJ MFTBBUBHFB EMEBUBRWBODYFT FU QSJC
MB GFVIJMMF EF SPVUF EF E¥DBSCPOBUJPWBBGR®IWM WMOE FQIWB/IWF 34 &
prépondérante en 2023.

® *EFOUJCFS MFT BDUJPOT e NFOFS EE
%BOT MF DBESF EF OPUSF TZTUasNF EF NBOBMNRBDIF JOHI&¥HS ¥
VO DPNJU¥ EF E¥WFMPQQFNFOU EVSBCMF FTU DPOTUJUV¥
EF S¥G¥SFOUT EF MMFOTFNCMF EFT EJSFDUJPOT FU QSPDFTTVT
pertinents.

GOUVERNANCE & STRATEGIE RS

S@ Y SQ Rapport de: [RiGabRité




$F DPNJU¥ QSPQPTF MFT PCKFDUJGT FU USB KEIDMVUNPBEBNTF & VB BIBWUKN SFVYMEMFTZTU=aNF
EF SPVUF EJTDVUF EFT QSPKFUT FU JOJ3AKB FODNFHFO FOFD® V SIDP\S BEODFFUBI SSFDPV ST
FO VWSF QPVS BUUFJOESF MFT PCKFDWIWWEBMMBROWPIIED PWHEBMBTTVSFS EF
MB QSJTF FO DPNQUF EFT TVKFUT EBOT MB TUSBU¥HJF %¥WFMPQQFNFOU
Durable. &DPWBEJT FTU VOF QMBUFGPSNF DPMMBCF
VOF DFSUJcDBUJPO 34& EF SFOPNN¥F NPOE
-B EJWFSTJU¥ EFT GPODUJPOT FU EFT I»BYQ¥QBESODFT HROUSEFQSEIFOUTSFUUF DFSUJ
QFSNFU VO QBSUBHF EMFYQ¥SJFODFT TWSMMO HBIWVKNRQA UR ¥4 &DEPNDTSUDI US/BFDJF
MB SFTQPOTBCJMJU¥ TPDJ¥UBMF EF MMFOUSFQSJTF
4VIJUF ¢ MMPCUFOUJPO EF TB N¥EBJMMF E
&0cO BV EFMoce EF DF DPNJU¥ EFT QSPHSBNNFASFQEPJCRVFTSDP'GBODF NBMHS¥ VO
E¥QMPZ¥T BV TFJO EF MMPSHBOJTBUJPOI M@ TPRUPEFT S¥G¥SAMORITU MFVKEHBPBOIOFS MB
O¥DFTTBJSF QPVS QJMPUFS ¥USPJUFNFEVW&MPWBBE/KIFBD NB¥FT UFQIAHVBVIFFT BDUJP (
MB GFVIMMF EF SPVUF EF E¥DBSCPOBUJPRD IJMNE MIF EFODFEQWIPQSBFFOPT34& EBOT
FNCBMMBHFT PV FODPSF OPUSF JOWFTUSOWRHNPOW EBOAOUME3B¥FRQIMPEHT IVNBIOFT
GBDF ¢ MMVTBHF VOJRVF durables.

-M¥RVIQF E¥EJ¥F BV %¥WFMPQQFNFOU %VSBCMF EM"SD 'SBODF
USBWBJMMF FO DPPSEJOBUJPO BWFD MFT S¥G¥SFOUT BcO EF S¥QPOESF
BVY EFNBOEFT TQ¥DJcRVFT DMJFOUT DPMMBCPSBUFVST GPVSOJTTFVST
ou investisseurs.
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EXTRACTION @
TRANSFORMATION

ﬁ? FIN DE VIE

l 30% Calcin interne
50% Sable
15%Soude
| 5%Chaux et autres minéraux

alC
France

PRODUCTION

|:l/_/_/_
144

USAGES

DISTRIBUTION

jusqu'a
2 000
é\UTILISAT\O‘“

70% de matieres premieres parcourent
moins de 500 km

75%des volumes de matiéres premiéres
| sont transportées par voies fluviales

4 000
salariés

20% @
80% d'

3 Fours électriques
5 Fours au gaz

0,96t CO2/t de verre

8,7 m3 d'eau prélevéelt de verre
96% d’eau en circuit fermé
95% de déchets revalorisés

Transport
~ 10%ferroviaire
~ 20% maritime
~ 70% routier

|

€
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%»BOT MF DBESF EF TB TUSBU¥HJF
QBTT¥ EFT NBUSJDFT EF NBU¥SJBWN
FOUJU¥T "SD 'SBODF FU "SD "NFSJD

& 0O "SD 'SBODF B NJT e KPVS TB
S¥BMJT¥F FO FO EPOOBOU MB
JOU¥SFTT¥FT BcO EF MB SFOESF Q
B QFSNJT e OPUSF FOUJU¥ EM¥WBM
FOKFVY MJ¥T ce MB 34& FU BV E¥

JOUFSOFT BYF 9

"SD 'SBODF B QV W¥SJcFS BWFD D
BMIJIHOFNFOU EF TB TUSBU¥HJF 34&

parties intéressees et ses experts internes.

MATRICE DE MATERIALIT

"SD 'SBODF SFQS¥TFOUF QMVT EF
WFOEVF EBOT MF (SPVQF 4B NBUS
EPOD USeT JNQPSUBOUF EMVO QPJOU
HSPVQF "SD FMMF OF QFVU DFQFOEBO
BVUSFT FOUJU¥T EV GBJU EF MFVST DP(

"cO EMFO BQQSFOESF EBWBOUBHF TVS
'SBODF WPVT QPVWFDE BDBPEEFS QBS

BT

DPOTVMUBOU TFT QBSUJFT JOU¥SF‘T'IaHQPeFCGQWFSUmPW@m'PMA’FW@CFC

WFOJS BWFD MFT FOKFVY QFSEVT DPNNE INQPSUBOUT QBS TFT

34& SD B S¥BMJT¥ QBS MF ,

JU¥ FO JOUFMaxPOURIOVISLIE F T |

(Directeur Commercial) l

NBUSJDF EF ‘NeBdgwekpprementfiyable, limpact d’Arc sur son

QESPUE o T e At s cce” oo
VT OSPCVTU g Suj n,;':n Jg’ lﬁi‘@vg au quotidien avec nos
VES MF OJW FdevitsE CesQsqjetd font Uef plud-dn plus |partie des
FMP QQFNF O WridfitésSdB @adsl Eiedi et il est essentiel e pouvoir
& quitl’est pour nos clients. C
que permet le travail sur la matrice de matérialité. L'enjeu c’est d'étre ¢
que nos priorités en matiere de Développement Durable, sont aussi celles

clients, mais également que nos objectifs soient clairement identifieés av

Upldids dPdetidrFpeettaht ¥ répbidrd>’P O

Sandrine LELEU
(Chargée de projet RSE Arc Franc
EF MB QSPEVDUJPO

J“DaFstritégieNBE) $eSrahlNeJaUséi dvdc
Eimergyséds. PaursealisyrHa Ratrice de
U106 BYOTS BUDPIERILO L RNPISE
N IS, ngﬁ- beaucoup plug large et
e't: UH nous permet de vérifier que no
notre stratégie RSE correspondent bien aux attenies de
Mrids PaBtidsSntdpdls sded-sUN Bslb K&t BuNiddidppeméht durable. Les int
de nos collaborateurs ont été particulierement intéressantes. Pour nc
d’entre eux les enjeux lies au développement durable sont importants
y sont sensibles dans leur travail et a titre personnel. La priorisation
enjeux nous permet d’intensifier nos efforts sur les sujets moins bien adre

e
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eressees

z

Moyenne d’importance pour les Parties int

» GOUVERNANCE

- B COMMUNAUTE
4,00

3,75 priorité
Economie circulaire et'de la fonctionnalité = » de Rang l
Innovation des procédés P
3,50
P Approvisionnement responsa ble
ns économiques locales
_ L
pour répondre aux enjeux du DD
P Ethique et normes
3,25 » Marketing responsable et sensibilisation des consommateurs pr|0r|te
P Intégration responsable des nouvelles technologies de Rang 2

Compétences et Carriere &

Ergonomie et qualité du produit pour l'utilisateur & -
3,00 Leadership du management - ]

priorité
de Rang 3

2,75
2,25 2,50 3,00 3,50 4,00

Moyenne des impacts potentiels sur Arc
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i Economigietimat -
Notre feuille de route

1BS EFVY EF TFT BYFT MB TUSBU¥HJF 34& EV
NFUUSF FO VWSF VO NPEaeMF EM¥DPOPNJF DJS
OPUSF JNQBDU TVS MMFOWJSPOOFNFOU

"JOTJ VOF BQQSPDIF | EFT BDUJWJU¥T EJSF
¥U¥ E¥cOJF OPUSF GFVIJMMF EF SPVUF DMJNB
QSPHSBNNF 3FTQPOTJCMF

%FQVJIT "SD 'SBODF B BEPQU¥ DFUUF B
réuni des experts de toutes les étapes de la vie du produit,

EF TB DPODFQUJPO e TB cO EF WJF QPVS
MF QSPHSBNNF 3FTQPOTJCMF

$IBRVF QSPKFU DPNQPTBOU MF QSPHSBNNF W
JNQBDUT O¥HBUJGT TVS MB 5FSSF FU TFT SF
NBYIJNJTFS MFT JNQBDUT QPTJUJGT EF OPT Q

$IBDVO EMFOUSF FVY FTU NFO¥ QBS VOF ¥RVJ

PCKFDUJGT FU EFT NPZFOT BMMPV¥T FU MF Q
SFWV Q¥SJPEJRVFNFOU QBS MF $PNJU¥ EF %J

alrc
responsible

oL Je

Rapport de CROARité



Une production
plus responsable

|§N%E\/SAI$%|(\|& 1 %¥WFMPQQFS MB DVI
MM¥DP DPODFQUJPO
niveau dans l'entreprise.

/. -BODFS VO OPVWFBV NBU¥SJBV
WFSSF GBCSJRV¥ o« QBSUJS EF
EF WFSSF QPTU DPOTPNNB 2

7. RECYCLAG 2. ACHATS
. "DD¥EFS BVY TZTUoNFT AEF AQ 2-TTMUBSF Vs%v'\\;IJFTBJEPFoSol\épn\?;
DPMMFDUF EF WFSSF VTBHYW¥EYJTUBOUT o) QEQF NBOJILSE YUIIR
PV E¥WFMPQQFS EFT QBSUFOBSJBUT /B W Rl ¢
Nanki

EMBVUSFT QBSUJFT QSFOBOUFT QPVS MBODFS FU FOWJSPOOFNFO

VO OPVWFBYV TZTU=aNF 9
3. PRODUCTION

3.%¥%¥c0JS FU BUUFJOESF EF
FO NBUJaeSF EM¥NJTTJIPO"
EF DPOTPNNBUJPO EM¥OF

3 . EMFBV EF S¥EVDUJPO EFT
5. Développer des solutions 5. SOLUTIONS CLIENT

EM¥DPOPNJF DJSDVMBJISF BWFD @[}t
OPT DMJFOUT FU VUIJMJTBUFVST cO®N

—A 4.PACKAGING
oy & LOGISTIQUE

4, %¥WFMPQQFS EFT FNCB
plus responsables et réduire
MMINQBDU EF OPUSF TV(

o Q) Rapport de: RIQEMAité




“FT JOKPODUJPOT & EFTUJOBUJPOSBEFBBROMFSE BIDTHTNQP¥F® QMBDF EFT N

S¥EVJSF MFVS DPOTPNNBUJPO EMYPRANSHIFHGPEIMINMFOEB QQMMFT TZTUaNFT E

MBSHFNFOU MFVS JNQBDU FOWJSPPO/ANRETUBSP ODF OB BGFIJQWHRIT DPOTPNNBUJF

FO QMVT QSFTTBOUFT "VKPVSEMIMFTMMDOEYT PYIFODPBTFLEBFTFSFKFUT BUN

SFQS¥TFOUF EFT ¥NJTTJPOT EF HB[ @ FbFU EF TFSSF

(&4 EF MB 'SBODF “F TJUF FTU TPVNJT BV 4ZTUasNF EM...
&VSPQ¥FOT TVS MF DBSCPOF FU e DF UJL

“MJOEVTUSJF WFSSJaSF GBJU EBSUDPQFEFTTPOOEWY¥BSI¥AT QBS VO UJFS

¥OFSHJWPSFT FU BZBOU VOF FNQ®EJOUF DPOT¥RVFOUF

TVS MMFOWJSPOOFNFOU | DF UJURSIF NSYVOGFTTBDRNNVOJRV¥FT ® GS¥RV

TJUFT JOEVTUSJFMT MFT QMVT ¥NRFSANFITUFOE EIWEEFOIC ES WBT E¥SIJWFT

3¥QVCMJRVF B cY¥ MF OPWFNCSFEBOTVRFPODREBBJF EOFPUSF TZTUaNF EF NE

EJWJTJPO QBS EFVY EFT ¥NJTTJPOT JOEVTUSJFMMFT GSBOEBJTFT

BV DPVST EF MB QSPDIBJOF E¥DFOOOFENBQ® ¥ I FOFEWBOQMFIOFNFOU MFT .

EFT NPZFOT TBOT QS¥D¥EFOU WP QP VU SFEWPRA TBMINKITY FO EFT BOBMZTEF"

GBWFVS EF MB E¥DBSCPOBUJPO EF6M M JXFEWVK DIFIUIJRVF EF OPT QSFNJuSFT
QFSNJT EF DS¥EJCJMJTFS DFUUF BQQSP

$F QBSUFOBSJBU FOUSF MM..UBURWNE WM& DIFFDTUFSASD U OFEY TIWSIWFBJU CJFO M

TPVMJHOF MB O¥DFTTJU¥Y EMVOF/PD/APQ¥BBUTPOT ¥ S®SYFFOU FO JOUFSO

QPVS BUUFJOESF MFT PCKFDUJGT wrMINBUJRVFT "SD 'SBODF B

présenté une GEVIJMME EF SPVUF USBOTJUJPO ¥DPMPHJRVF

RVJ MVJ QFSNFUUSBJU EF S¥EVJSF EF QMVT EMVO UJFST TFT ¥NJTTJPOT
EF (&4 EMJDJ QBS SBQQPSU ce

"V TFJO EM"SD DFU FOKFV NBKFVS FTU JOTDSJU EBOT OPUSF
TUSBU¥HJF 34& FU OPVT BWPOT E¥cOJ ErT VOF QPMJUJRVF
FOWJSPOOFNFOUBMF FU ¥OFSH¥UJRVF EJbVT¥F FU EJTQPOJCMF
QPVS UPVUFT OPT ¥RVJQFT BcO EMFODMFODIFS EF NBOJeSF
TJHOJcDBUJWF DFUUF S¥EVDUJPO e MMBJEF EF NFTVSFT QS¥DJTFT EF
OPT JNQ@BDUT FU EMBDUJPOT TQ¥DJcRVFT DBS OPVT OMBHJTTPOT
CJFO RVF TVS DF RVF OPVT DPNQSFOPOT PCKFDUJWPOT FU
NFTVSPOT

Rapport de [Ri0ah3ité



Faire de I'’éco-conception notre standard de développement

"QSaeT MB NPCIJMJU¥ MMBMINFOUBRVPOBWBONMFI MPHFINFEOWe WMMBJIJEF EV MPI
DPOTPNNBUJPO EF CJFOT FU TFSWEBPFWIFSIWMKBILSPOM¥TTFQUBFTFT MFT QMVT
FOWJSPO EF MMFNQSFJOUF DB@GEPODAFTRNYZ HFFOG BEEN6GMOBUJPO EV WFSSF
GSBOEBJT TPVSDF $BSCPOF UZQFT EF WFSSF RVF OPVT QSPEVJTPOT

SPVU QSPEVJU FTU TPVSDF EMJN @BDIUF QUMPMYTOPNT BWPOT S¥EJH¥ VOF L
EFT JNQBDUT FOWJSPOOFNFOUB®YEFEMNMIODBUQOB® EVFJOPT ¥RVIQFT EFTIHO
TPOU E¥UFSNJO¥T MPST EF TB QBUEREFBOBPPOIRVFOUEIP®PNNFSDIBMFT BcO
-M¥DP DPODFQUJPO FTU VOF E¥NBSEMFT RMWIIEWSTEB@T MF DIPJY EMVOF T
JOU¥HSFS MMFOWJSPOOFNFOU EcDIBSBUD DPEPYRQRPOPEOU WHBMFNFOU TFOT
EXWFMPQQFNFOU EFT QSPEVJUT CY¥BOBIOH®E I BSWFIDFVY §FRMIF RVFTUJPOOFS
E¥NBSDIF DPOTJEeSF MMFOTFNCMBPPEFUBBIDABVYOFDEIIFS EFT DIBSHFT QF:<
WBMFVS DPODFSO¥F FU UPVU MF DMBVMR E§FOWJR ETF E DSFEWDPLODFQUJIJPO RVNVN

%FVY MFWJFST QFSNFUUFOU MM¥DP IFFODPQYWIFPBEOVKE FQ ISPEVUUTE¥WFMPQQ¥T
MB S¥EVDUJPO EFT JNQBDUT FO®WR$QB ONNWSPBWY E®T MFT QSJODJC(
GPODUJPOT ¥RVIWBMFOUFT FU MMBYHWTF &B BIUR RCs ENFITFBFQ@ SYRIIOFU

SFOEVT QPVS VO N\NF JNQBDU FOWJSPOOFNFOUBM

=A% Les enjeux clés

& O OPVT BWPOT MBOD¥ VO QSPKFU QJMPUF
E¥WFMPQQFS MB DVMUVSF EF MM¥DP DPODFQLU
UlJOLJOH EBOT UPVU OPVWFBV E¥WFMPQQFNF
B NPCIMJIJT¥ MFT ¥RVJQFT EFTJHO NBSLFUJO
PQ¥SBUJPOT JOEVTUSJFMMFT PV FODPSF 34&

53

$IBSUF ¥DP DP(
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Réduire I'impact environnemental de notre chaine de valeur

-MBQQSPWJTIJPOOFNFOU FO NBUJeSFT QSFNJeSFT FU BDDFTTPJSFT
O¥DFTTBJSFT e MB QSPEVDUJPO EF OPT BSUJDMFT BJOTJ RVF MFT
dvY MPHJTUJRVFT H¥O¥S¥T QBS OPUSF BDUJWJU¥ POU EFT JNQBDUT
FOWJSPOOFNFOUBVY o MB GPJT TVS MF DMJNBU NBJT BVTTJ TVS MB
CIPEJWFSTJU¥ FU MF QS¥MaeWFNFOU EFT SFTTPVSDFT

-B RVBTJ UPUBMJUY¥ EF OPT GPVSOJTTFVS
/JPUSF FOHBHFNFOU QPVS MFT S¥EVISpgl FUSEOMHADLTORS SOFT EF EF DFT
QPMJUJRVF EMBDIBUT SFTQPOTBCMFT By®J3E PRRMMWY NPEO EREPPOEVIMIFNGUSFT QF
GPVSOJTTFVST /PT GPVSOJTTFVST PiPSXUWERMPOUQBEB OSEWIREHIES MB QSF
DF DPEF EF DPOEVJUF RVJ DPOUJFOJkBERT UF OHPRHFNE®WBISPEVIUT GBCSJIRV Y-

FOWJSPOOFNFOUBVY ¥UIJRVFT FU TPDEgBWEB TMEUPDBUPMI UETHB OTMZSBODE (B¢
DPOGPSNFS FO MF TJHOBOU du Groupe.

1BSBMMaMFENFOU EBOT MF DBESF EFgAByUEYNSIDID EMPRD BYTVSF BVY DPOTPY

SFTQPOTBCMFT "SD 'SBODF B cOBMJT¥ pM\WP\FOBQBMEVE EFFFSJERVOBH&Y VOF JOEJD

EF TB DIB2OF EMBQQSPWJTIJPOOFNFOU BHEBS@PVI @ckMbWY FWMPOJdBYES'1uSF DFSU

EFT ¥DIBOHFT TQ¥DJcRVFT BWFD OPT G&MaRkdridh Yraduitrddit pMveRiFdUR &8/ réalisé en

EFT BYFT EF DPMMBCPSBUJPOT TVS MFIsBOYHWHFUTDPOHOFQUIPO QSPWFOBODF EFT
QSPEVDUJPO

1BSDF RVF MB GPODUJPO EFT BDIBUT FTU BV D VS EV

GPODUJPOOFNFOU EF MMFOUSFQSJTF MMEONEASMFEEETUBBMIR/SFoW FU FTU ¥

EFT EPOOFVST EMPSESF FTU TFOTJCIMpIFSBYYDBRBPPEQUT EFIcBDEBUIFUUF QSPY

SFTQPOTBCMFT FO BTTPDJBOU MB OPUHJPP NEFEFY SEBC UMBOT BVSUUBRMIUFSOBUJIGT

QJMJFST DMBTTJRVFT EFT BDIBUT DP-U EMBWEM\VRAMBMEYNBUIJoSFT QSFNJaSFT
WPJF dVWJBMF FO 'SBODF

%BOT MF DBESF EF OPUSF QPMJUJRVF EMBDIBUT SFTQPOTBCMFT

QSJWJIM¥HJFS EFT NPEFT EF USBOTQPEHTSBMBES MBUSHMVT WRMDERVEBMBUJIF EFT

USBJO PV MF USBOTQPSU dVWJBM e MBHIRVYYR VEFUF MB MI¥EFVEANURBB ORQTIPSU WFS

EJTUBODFT QBSDPVSVFT QBS MFT NBUJBBRT JFPP UWpFEoly ¥ MERFORNCEMYTFT BOOY¥FT

QPVS QBSWFOJS e S¥EVISF MFT JNQBDHIN PFgiB P LI UER AU TUDPEB*OFWSF EFT T

de valeur. GFSSPWJBJSF TVS MFT MJHOFT FYJTUBOU
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Agir sur notre consommation d’énergie et nos émissions de CO

-MBN¥MJPSBUJPO EF MB QFSGPSNBODF-FOFSH¥UOJRUF EHF WHB/[OCeFFKOKRVEF TFSSF TP
NBKFVS QPVS "SD @ MB GPJT ¥DPOPNIROF GBIUF ¥HBNWBFONHFOEBF DIBMFVS BTTV
¥DPMPHJRVF QVJTRVF EF MM¥OFSHJF VRO HWBJT®B BV 8 FGP EBIMF MMIF GIBY ST EF GV

E¥HB[BHF EF DFSUBJOFT NBUJaeSFT QSFNJ:

-B DSJTF ¥OFSH¥UJRVF TVSWFOVF FO e MB TVJUF EF MB HVFSSF
FO 6LSBJOF OPVT B FODPSF EBWBOUBHB NDYWIPFBUBBOTEDP FNUMFeDBDJU¥ ¥OFSH3J
EJSFDUJPO FO &VSPQF BWBOUBHF EF MJNJUFS MMJNQBDU TVS N

EMBN¥MJPSFS MB QSPcUBCJMJU¥ EV (SH
-FT DPOTPNNBUJPOT EM¥OFSHJF TPOU SIHOSYTAVORIF ce OWMIBPOIJWJIHEBY R®JIY EV QSP

TJUF -B OPVWFMMF DSJTF JOdBUJPOOJTUF FO OPVT B QPVTT¥ e
GBJSF GPODUJPOOFS OPT GPVST e DBQEDJU¥ S¥EPVUF BSPWRFRYBOWIRI @OTPIT ¥NJT
VOF CBJTTF EF MFVS QFSGPSNBODF ¥OFSH¥UPRDHF T OCEPRJENIQNE- YW 0e QSJODJIQ

OPT GPVST TPEPDBMDJRVFT RVJ GPODEBEMRKBJOUORF BMB KB[JTHE MOBEDUJIJWJIU¥ FU E
IBVTTF EF OPUSF DPOTPNNBUJPO ¥OFSGEVUSRVWO QBS \BPOSFEENPUJPO EMVOF UPO
WFSSF QSPEVJU "VTTJ MB DPOTPNNBMWM¥DJQB 3P OPEIGHKF DBFF \B F & ©FBWVRHNG O B B BDP
QSPEVJUF B BVHNFOU¥ FO QBS SBQQPSU $FDJ FTU MJ¥ e
FOUSF MM¥OFSHJF VUIJMJT¥F TVS;Md& TIJUF
NINF RVF MB QFSGPSNBODF ¥OFSH¥UJRVF
Consommation d'énergie (MWh) / verre produit (t) M PSTRVF M MBDUJWJ U¥ FTU S¥®Vt@l’0.h§ M FT

EF WFSSF BVHNFOUFOU

6,00

4,00 — - — —_ —
Emissions directes de CO; (t) par tonne de verre produite Emissions directes de CO: par an

en moyenne par an 250 000

1,00

2,00 — - — -— --
200 000

0,75 —— . — - -

150 000

0,00 — - - T

— 0,50 _ - |

10000
025 ) . — - - — —

50 000

0,00 S— . - - -

2019 2021 2022 2023 0

2019 2021

Rapport de CROARité

2022 2023



-MFOTFNCMF EFT BDUJPOT EMBN¥MJPSBUBFROSFOQPOUTYSIVDB $PMA TZRUMAFVST TPEPD
EF NBOBHFNFOU EF MM¥OFSHJF CJFOPRYVMWMIFOEJEQFBOOBCBMWITBEM™B NJTF FO VYV
JOTVeTBOU QPVS BUUFJOESF OPT PCKFPURIKGQEFGBI¥HVNBPHORODEP SEMQOD¥F BWFD DF
EMVO UJFST EM¥NJTTJPO EF HB[ ce FbFU EF TFSSF EMJDJ ce

Une transition ne peut pas étre durable si elle n'est
"VTTJ BWPOT OPVT DPOTPMIJE¥ FO pd© Bouehalslé MolF I'dhfrepBde Vaudsi nous devons étre
EF E¥DBSCPOBUJPO RVJ TMBQQVJF TVSOMFHFOSBWBABO BEFZ ¥V IDFFOWFSTJIJPO RV
BFDIFSDIF %¥WFMPQQFNFOU EV (SPVORPNHHUWUB JISWEMWDEEIMMFOUSFQSJTF EBOT \
EF QMVT EMVO UJFST TFSB SFOEVF QPTIJAQUMFOBRBS POB¥NFFDUSIIcDBOERBOJIJPEOT ¥DP
GPVST TPEPDBMDJRVFT EV TJUF FU EFTTPPSBUUERO®OU ¥ HB MFWNIRYVBETNBBFVSFT FU
TVCTUJUVUJPO EFT NBUJeSFT QSFNJeSMIMPBBCW OBITUMFHO WM BMVF ¢ IMBEDQ) EFXF DPOWFSTJ|
¥OFSH¥UJRVF FU FOcO MF SFDPVST ce EFT DPNCVTUJCMFT OPO GPTTJMFT

-MBNCJUJPO EV QSPKFU FTU EF DPNCJOFS MM¥MFDUSJcDBUJPO EFT GPVST
QFSNFUUBOU EF S¥EVJSF ESBTUJRVFNFOU MMVUJIJMJTBUJPO EM¥OFSHJF
GPTTJMF TVS MF TJUF FU MB TVCTUJUVUJPO EF NBUJaSFT QSFNJaSFT
DBSCPOBU¥FT $FDJ QFSNFU EF EJWJTFS QBS QMVT EF EFVY MEFT
¥NJTTIJPOT EMVO GPVS TPEPDBMDJRVF -F SFOEFNFOU ¥OFSH¥UJRVF

EMVOF UFMMF TPMVUJPO FTU CJFO TVQ¥SJFVS BVY NPEFT EF GVTJPO

e dBNNFT BDUVFMT %JTTJQ¥F BV D VS EV WFSSF MM¥OFSHJF
JOUSPEVJUF FTU EJSFDUFNFOU VUJMF QPVS MF WFSSF QSPEVJU ¥WJUBOU
BJOTJ MFT QFSUFT EF SFOEFNFOU MJ¥FT BVY dVY UIFSNJRVFT EFT

GPVST BV HB]
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4 MB GVTJPO FU MB EJTUSJCVUJPO EV WHESMBTOD MOUMFREEG Q FAMB Q MAPTSYRNFH EW P BIB
OPVT OMFO PVCMJPOT QBT QPVS BVUBOWEVW SOP N SFR/Q FE¥BIWBSHT PQ¥SBUJP(
QIBTFT EF QSPEVDUJPO RVJ O¥DFTTJUFD®WP VIWE B ONJ MBWRO OFBNNCAOF SEHITF CFTPJOT E
" UJUSF EMFYFNQMF MFT ¥UBQFT EF SGESTHWBEHHF DPMFDUF® DEIEF TMBPMMBCP SB
QPMJTTBHF @ MMBJEF EMVOF dBNNF EVTWFB3SFEFF B WYJIJJOROROEBNOBMUIPOT NJITFT oe
UPVDIFS E¥cOJUJG EF HPCFMFUT FU EFDBPQYENYS TE FHFW B  OFTP 8¢ N@BJFEP O MB NJT
TPOU USaT ¥OFSHIJIWPSFT EBOT OPT QSPDFTT GFSGONBBALIIMBUJIJBOVO JNQBDU EJSFD
DPOTPNNBUJPO EM¥OFSHJF FU MB S¥E\
-FT SFWVFT EF QFSGPSNBODFT ¥OFSBBRICHNGO EWFHMMFAEMIUITF GBCSJIJRV¥T 4V
FO QMBDF EBOT MF DBESF EF OPUSFDEMBBE MFSNAUGOQ VOF CBJTTF EF EF M
POU NJT FO MVNJeSF MMINQPSUBODHWBEEFTSSHMSB-HAFTVTEFT OPT
SFCS-MFVTFT EBOT MB DPOTPNNBUJPO ¥OFSH¥UJRVF BTTPDJ¥F
e MB QSPEVDUJPO EF OPT BSUJDMFT 1BS BJMMFVST MB E¥NBSDIF EM¥DP L
EJNJOVFS MB NBTTF EFT BSUJDMFT QSF
"GJO EMPQUJINJTFS DFUUF QIBTF QBSMRGID DBIPEODVYUFSIHUWREFT "B B¥TJTUB
JOTUBMM¥ TVS TFT SFCS-MFVTFT EFT MBIQNEBSOSU HF-MORBGUBRMBUR®OS¥EVJITBOU
FO UFNQT S¥FM SFMJ¥T BVY PVUIJMT QGESH RJIMSPFUB 8 ¥ DEH TMBBI SR IlleOM FBVFS GBCSJL
QSPEVDUJPO -F TBMBSJ¥ PQ¥SBOU TSP MWI¥XSHV B § FAINCFODRUS E DTFQVPMFF VUJMJIT ¥ F
BJOTJ FO UFNQT S¥FM EF TB DPOTPNNBUJPO FU QFVU MB
DPNQBSFS e TFT TUBOEBSET FU IJTUPSJRVFT

%F QMVT FO TZOFSHJF BWFD OPUSF TFSWJDF GPSNBUJPO JOUFSOF
FU OPUSF E¥QBSUFNFOU 3FDIFSDIF FU %¥WFMPQQFNFOU

TFTTIJPOT EF GPSNBUJPO e EFTUJOBUJPO EF QMVT EF
DPMMBCPSBUFVST BZBOU VO JNQBDU EJSFDU TVS DFT ¥RVIQFNFOUT
POU ¥U¥ PSHBOJT¥FT
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Agir sur notre consommation d’eau

-MFBV FTU FTTFOUJFMMF 0 OPT QSPDEE¥IT EFfMMINFVRBVMBUOD¥FT "SD 'SBO

BVUSFT VUIJMJTBUFVST MPDBVY -FT YOSPOMBYT EEMBCGBCBODBWFROQPW S PCKFD

WFSSF JNQMJRVFOU MB GVTJPO EFT QB¥WNMe@WFNFKOIFNJIeSFT e EFT

UFNQ¥SBUVSFT TVQ¥SJFVSFT ce 1$ -MFBV FTU JOEJTQFOTBCMF

QPVS MF SFGSPJEJTTFNFOU FU MB T¥DVsS%U¥ ES¥ OPBEVYOEVBBW BRQW BILJOTJ ¥U
BKPVU¥T FO GBWPSJTBOU MFT DJSEC

F TJUF EM"SD 'SBODF B QSY¥MFWY¥ FO UB F R

QFSTPOOFT QPVS MFVST VTBHFT QS ‘P j%% FGSPJE;;$FNE8
FU OPUSF WJHJMBODF TPOU JOEJTQFOTB 1'§ W % s Tha
DPOTPNNBUJPO EMFBV RVJ FTU VOF SFT 8o P JU¥

QBSUBHY¥F QPVS EF NVMUJQMET VTBHET @yFsgﬁpgwuﬂgwmﬂ'@gﬁTTJpo QPVS
GPZFST QPVS MMBHSJDVMUVSF PV FODPSE MBWPIDNBUOEY THBIWFSSF B YUY N
HPVMPUUFT POU YUY SYOPWY¥FT

"QSaT VOF BOO¥F N B SRV ¥tilis&iBrSd eau.
VOF QMVWJPN¥USJF EBOT MF 1BT EF
$BMBJT JOG¥SJFVSF EF - T MSBE MNP ¥PO EFT DPNQUFVST EF DPOTI

IBCJUVFMMF FU OF QFSNFYRBQERVIBEFT \IFKNFUUFOU EMBMFSUFS
SFDIBSHF TBUJTGBJTBOUF UEBIOVMFO FRUNEMY PQ¥SBUJPOT BGJO E
EFT OBQQFT EMFBV MF TVEKGPNBMIMMFBN DESFSIHFS MFT E¥SIJWFT
son utilisation et de sa réutilisation a

DPOEVJU ©®w OPVWFBVY OPUSF S¥HJPO EV

1BT EF $BMBJT B !USF FO ¥UBU EF WJHJMBODF

T¥DIFSFTTF FOUSF BWSJM FU BP-U

$F QSFNJFS OJWFBV QS¥GFDUPSBM

WIJTF e JOGPSNFS MFT QBSUJDVMJFST FU MFT
QSPGFTTJPOOFMT FU e MFT JODJUFS @ GBJSF EFT

¥DPOPNJFT EMEBYV
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| DF KPVS EFT FBVY DJSDVMFOU"WIOTIDIOPVYFSEF GPEONY NFfNUBUJIJPO EMFBV C(
MFT ¥RVJQFNFOUT QS¥TFOUT TVS MBPENVUKRTF B FB\WQHBN€PEYDW FROO EF DPT
E¥DBOUFVST TUBUJPO QIZTIJDP DIONRVUVRVFFGCEWBBAPESB¥YHYESIJRVFEF TMFO US
QFSNFUUFOU EF HBSBOUJS VOF RVBBSUBJMMAVSFKOEBYTEBWBOT ¥HBMFNFO
DPOGPSNF BVY S¥HMFNFOUBUJPOT MPO-BNNBE¥MaeWFNFOUT &0 FGGFU "SD 'SBC

d’eau.
&OUSF FU HSZDF BVY FGGPSWUWMFEY BUPYDBOMIBMPSOVI FTU VOF FBV IJNQ
'SBODF MFT QS¥MoWFNFOUT EMFBVY POUWMBBVIBEBEMVMDDUYSBFBWHANRNVNAQUFTU QSPQ S
S¥EVJUT EF & O MB QSPMPOHBUJPO EV QMBO EMBDUJPO

BJOTJ RVF MMBSS|U E¥GJOJUJG EMVODWEGVARPT GPVGBAVRFOB¥EVINBDTERPOTJIEY¥
S¥EVISF MFT QS¥MaeWFNFOUT EMFBYV BP @QSENNBRHIJPODPMNRBWGYEF DIZUFBY BGJ
(0] SPVUFGPJT MB CBJTTF EF MMBYD DBOBWM EMOTIJUBPE/M"FRMRFT QBSWEFO
OF TF USBEVJU QBT QBS VOF S¥EVa&USPBHOV XRVIOWBMEF OO EFFNNBUJPO BOOV
QS¥MaeWFNFOUT EMFBV QBS UPOOF EFRMWIF&ESEF FR UBNECEBFYEMFBY EF DIZUF
CFTPJOT OPUBNNFOU BTTPDJ¥T e MBETEDVSX&EFU¥ EFT JOTUBMMBUJPOT

¥UBOU JODPNQSFTTIJCMFT

Consommation d’eau au sein d’Arc France (m?2)
Consommation d’eau (m 3) / verre produit (t)

2000000 — au sein d’Arc France

10,00

1500000 —— | — —
8,00

1000000 —— - - —_— - 6,00 — - - — —

4,00 — - — — -
500 000 —— i — | |
2,00 — ~ —_ -

2019 2021 2022 2023 2019 2021 2022 2023
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Promouvoir le recyclage des matériaux tout au long de la chaine de valeur de I'entreprise.

-F WFSSF FTU MMVO EFT TFVMT NBU¥SJBMWYIOWIFSOMBOWBF TRRBBJ JINFFWOBMJIJU¥ EV
TBOT QFSUF *M QFVU BJOTJ |USF SFEPDEYIETFFOPRESEYFEVDAWRFPIO FU EF D
TBOT RVF TFT RVBMJU¥T OF TPJFOU BIWDANIX¢¥FI¥F TPVT GPSNF EF DBMDJO EJ
BVUPNBUJRVFNFOU JODPSQPS¥F EBOT M
.BJT FTU JM OSFDZDM¥P | DF KPVS FWBER NBBIUWXSE® B BDFEHBWWIWSIFTF DF DBMD.
JOUVJUIJWF MF WFSSFJTTV EFT OBSUMER BIBEWBWNMPP BH BEMIJIBBET FEOUWERS SFK E
WFSSFT QPVS CPJSF DPOUSBJSFNFE¥F BBUVESETF @MEONINGBENMBHFPT DPOTPI
CPVUFIJMMFT CPDBVY OMFTU QBT Bd®WMFRME¥GEMBQPOMFBEMBPWMBFOUFRVMFOWJ.
T¥MFDUJWFT EV WFSSF FYJTUBOUFT PCUSBIOBCEBOGED MBSIPRONQPTJUJPO EV WF
TPOU JTTVFT EF MB S¥VUJMJTBUJPO EV
&O MIJFO BWFD MFT PSHBOJTBUJPOTFOWIBE®BOTTJPMPPOIOMMBOTF O B WHFDWFSSF GM
EFT DMJFOUT FU QBSUFOBJSFT OPVT BWPOT USBWBJMM¥ DFT EFVY
EFSOJaSFT BOO¥FT e GBJSF FO TPSUF RBFQNMNT BFSPEBOUT MO DBMDJO FYD!
WFSSF TPEPDBMDJRVF QVJTTFOU |USFPTDRENMEVD¥EITPE6D WWWBRUERJT FO E¥DIB
MFVS SFDZDMBHF $FMB QFSNFUUSBJW FE MBBLDDIOP JOIF MFFWRPBRBD EF- e MB Q
DBMDJO EJTQPOJCMF o MB SFGPOUF USBWTYABOPOU GHFUBREXNVOIUMIT¥ EBOT V
EFT ¥UVEFT TVS MMJIJNQBDU QPUFOUJPGBSEBDWBMIFFSOFNE WESHEWMPAEIS O60JRV

EV DBMDJO QPTU DPOTPNNBUFVS FO B EMJON ¥OHIBWIIHPGU EKF MEBBV M ce EF D
WBJTTFMMF FU OPUBNNFOU EF MMBODDODRUFHSCGBTERKWBYV QMPINCEFONDP SOISPEV D U.
TUPDL¥ DIF[ MFT N¥OBHFT FU EF DBMDJO DPMPS¥ PV E¥DPS¥ W

QSPEVDUJPOT
%FT FTTBJT JOUFSOFT POU ¥U¥ DPOEVJUT BGJO EMJOU¥HSFS DF
WFSSF JTTV EF MB DPMMFDUF EBOT OPT GPVST WFSSJFST -MPGGSF EF
DBMDJO QPTU DPOTPNNBUFVS CJFO JOG¥SJFVSF e MB EFNBOEF
FTU NBKPSJUBJSFNFOU DPOTPNN¥F QBS MB QSPEVDUJPO EF
CPVUFIJMMFT FO WFSSF BWFD EFT DFOUSFT EF USJ JNQMBOU¥T BV QMVT
QSPDIF EFT VTJOFT *M FTU EPOD O¥DFTTBJSF EF USBWBJMMFS BWFD
MFT BDUFVST DPODFSO¥T o MMBVHNFOUBUJPO EF TPO HIJTFEFNFOU

Rapport de [Ri0ab3ité



LH DIBRVF KPVS DMFTU MB RVBOUJU¥ EF E¥DIFUT FO
N¥MBOHF OPO USJ¥T H¥O¥S¥F TVS MF TJUF EM"SRVFT FO
$SFT UPOOFT BOOVFMMFT EF E¥DIFUT POU VO JNQBDU
FOWJSPOOFNFOUBM JNQPSUBOU USBOTQPSU QBS DBNJPOT FU
JODJO¥SBUJPO

-MBOO¥F B ¥U¥ NBSRV¥F QBS MB NJTF FO QMBDF EF OPVWFMMFT
GIJMJeSFT EF HFTUJPO EFT E¥DIFUT QFSNFUUBOU EMBN¥MJPSFS
TIJHOJGJDBUJWFNFOU MF QPVSDFOUBHF EF WBMPSJTBUJPO $F USBWBJM
B ¥U¥ BDDPNQBHO¥ EMVO TVJWJ SFOGPSD¥ EF OPUSF QSJODJQBM
QSFTUBUBJSF EF HFTUJPO EFT E¥DIFUT BWFD VOF SJHVFVS QMVT
JNQPSUBOUF EBOT MF TVJWJ EFT BOPNBMJFT ¥WFOUVFMMFNFOU
DPOTUBU¥FT MPST EFT SBNBTTBHFT

%FT BN¥MJPSBUJPOT EBOT MF USJ EFT E¥DIFUT EBOT MFT TBMMFT
EF QBVTFT FU S¥GFDUPJSFT EF MMVTJOF TPOU FO DPVST EF
E¥QMPJFNFOU EFT E¥DIFUT H¥O¥S¥T QBS "SD 'SBODF TPOU
valorisés.

@OQ ) Rappart de (ROARité



Utiliser des emballages plus responsables

AVS OPUSF TJUF EM"SRVFT OPVT GBCSJRVPHIPNRF ESUUDRWBINO S¥NVOSFTROU EFT N

VOF HSBOEF QBSUJF EFT FNCBMMBHFT THEFUQ WIVJEVYE @PS/SOOFT BBILBIWIMFIBDLBHJIO
EYWFMPQQFNFOU EVSBCMF ¥YUVEJF EFQ

$FT FNCBMMBHFT TPOU NBKPSJUBJSFNBMUFBEBEVWHT RWYJI RPYSPPBIFOU JUSF BQQ

POEVMY VO NBU¥SJBV RVJ QFVU !USF $HNEBMMB RKKNVTRWMMFYYEH JNERBLUT

QPVS QSPEVJSF EV OPVWFBV QBQJFS EFT FNCBMMBHFT PV N!NF

EFT QSPEVJUT EMJTPMBUJPO QPVS MFT3EsUIRWBIW ByBMPSKETF b AN eer QFSNJIT E

EM¥NJTTJPO EF DBSCPOF UPVU DPNNF ME DN UREBNEGREYTVS MFT GJMNT EF

EM¥OFSHJF FU EF NBUJaSFT QSFNJasFT GEVWEES 9 ReWNYks BYF FTU FO DPVST E
%F NVMUJQMFT UFTUT TPOU FO DPVST FU EI

“MFOTFNCMF EF MB QSPEVDUJPO EMFNGEBENMBHEP £ IS HBUYESPREVREPY @ MB NJTF F
MBCEMMITYE '4% SFTQPOTBCMFT FO NBUJoaSF EMFNCBMMBHF

$F MBCFM FOWJSPOOFNFOUBM BVEJU¥ QBS VO PSHBOJTNF FYUFSOF
DFSUJGJF RVF MB NBUJeSF QSFNJaSF EF OPT FNCBMMBHFT QSPWJFOU EF
GPS|UT H¥S¥FT EF NBOJeSF SFTQPOTBCMF FU EVSBCMF %F QMVT OPVT
ussBwBJMMPOT FYDMVTIJIWFNFOU BWFD EFT GPVSOJTTFVST EMFNCBMMBHEF
EJTQPTBOU FVY BVTTJ EV MBCFM '4%$j] "JOTJ OPVT HBSBOUJTTPOT o

OPT DMJFOUT VOF QSPEVDUJPO EVSBCMF SFTQPOTBCMF FU ¥UIJRVF EF
OPT FNCBMMBHFT

&O DF RVJ DPODFSOF MMJINQSFTTJPO QS¥TFOUF TVS OPT FNCBMMBHFT
OPVT QSJPSJTPOT EFT UFDIOPMPHJFT RVJ VUJMIJTFOU NPJOT EF
SFTTPVSDFT FODSFT QBQJFS

OVUSF MF DBSUPO NPJOT EF EFT FNCBMMBHFT EFTUJO¥T BVY
DPOTPNNBUFVST DPOUJFOOFOU EV QMBTUJRVF *M TMBHJU QSJODJQBMFNFOU
EV QPMZ¥UIZM=eOF VO QMBTUJRVF SFDZDMBCMF JOEVTUSJFMMENFOU FU
S¥VUIMIJTBCMF -FT QBMFUUFT TPOU QSPU¥H¥FT QBS VO cMN QMBTUJRVEF
¥HBMFNFOU FO QPMZ¥UIZMraOF

@OQ ) Rappoit de: RORZABité




Promouvoir le reemploi

4FMPO MF DPEF EF MMFOWJSPOOFNFOU GBBOERBIIISBMFFEB¥FN EMPJ BE¥WHIOHS SFM|
OUPVUF PQ¥SBUJPO QBS MBRVFMMF EFABTQCVMVMBOGEBFAU QBYIcEMEDRPOPNJIJF DJSDVN
QSPEVJUT RVJ OF TPOU QBT EFT E¥DIFUEFT R@BVVODWIN DT ¥ETF HFF O PEADFBYT FO 'SBODF
QPVS VO VTBHF JEFOUJRVF & DFMVJ QPM¥SINNMBVYBK BVISPBWBAFBWRU¥B EJSFDUJ)

DPOEVTP WBMPSJTF VOF BQQSPDIF DJSDVMBJSF FU G
PCKFUT FO QMBTUJRVF e VTBHF VOJRVF EF
"SD GBCSJRVF FU DPNNFSDJBMJTF EFQVJT CJFOU°U BOT EFT

DPMMFDUJPOT EMBTTJFUUFT HPCFMFUT-BWQBRNBBIPOPBVWRGEBEQAQMMIPOEWTEF MB S¥\
QPVS MF S¥FNQMPJ FU TVQQPSUBOU VOBYORPNKEGPSYMBOWYEEFRO PUBDMBDBPHSBNNF 3FTC
EMVTBHF KVTRVMa DZDMFT FOMBTFTRXBHVEBHBRNPQUT BB OIPVQF "SD WJT e W
MMJOEJTQFOTBCMF S¥EVDUJPO EFT E¥DMMOT6 OPUBNNFOU MJ¥T BVY
DPOUFOBOUT & VTBHF VOJRVF MF S¥FNQMPJ FTU VOF TPMVUJPO
WFSUVFVTF RVJ GBJU TPO DIFNJO -F DPOUFOBOU FTU VO ¥M¥NFOU DFOUSBM E
*M EPJU |USF BEBQU¥ e UPVUFT MFT ¥UBQF
-F NBSDI¥ EF MB SFTUBVSBUJPO ¢ FNOQPBUOFSUJIJAMF GBDGMSUERFORU DIPJY EV DPOU
E¥WFMPQQ¥ DFT EFSOJaSFT BOO¥FT -HFUBFH OQOPYVSBOBTITHOSPBMWEBENQMPI -FT DPOL
EMFOUSFQSJTFT PV EMVOJIJWFSTJU¥T OM¥DVEQQBO WM B)HBA de DFPNRRWIFNFRGBETFOUFOU !
-M¥WPMVUJPO EFT NPEFT EF WJF BWFRDDWKBVIFPRYE VO RMWMMBWFBONBQEMPNVFEF BWFED
OPUBNNFOU BDDFOUVF DFUUF BVHNFOUBIUFIMIO R¥6 MHOIVEEBBOGBBRBAIU 3¥FNQMPJ P
e RVBUSF FNCBMMBHFT KFUBCMFT QPVSQWBL® GFRBITP MOWNMFMKN WHFMSRF EF
E¥DIFUT H¥O¥S¥ FTU DPOT¥RVFOU 1BS BIJMMFVST MFT HSBOEFT TVSGBDFT
BMINFOUBJSFT EBOT MFVST SBZPOT USBJJUFYKED RNNMQ EB O i OHF ERM/WIFRDHEET CSPDI V!
OPNCSFVY DPOUFOBOUT e VTBHF VOJR(MNE _ERFAD PRPPMWQ¥BY NNEGURFORJUT MV S¥FNQMPJ POU
S¥FNQMPJ , BDDPNQBHOFS OPUSF PGGSF BEBQU¥F o DF

Le verre, une alternative

La boucle du réemploi
et ses enjeux en 2023.

o )
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$IF[ "SD OPVT QFOTPOT RVF MB QSPNPUJPPBSBHATEEDQAT BY QISVUIBRHQOBEXUUPOT OPVT BWPC

TMFOHBHFS EBOT MF S¥FNQMPJ FTU VO BNBYIUEVSTDMEe Q) REPPNBU VB OEX¥EWFMPQQFNFOU

CPO E¥WFMPQQFNFOU EF DFUUF QSBUJRBFTWBYSBBYA®G -MJOU¥S|U EFT

FOTFJHOFT EFWBOU DFT OPVWFBVY NPEaeMFT FTU JOE¥OJBCMF FU

DSPJTTBOU *M FYJTUF BDUVFMMFEFNFOU VOF NVMU
OPVT FO BWPOT SFDFOT¥ VO HSBOE OPNC(

1IMVT EF QSPKFUT EF QBSUFOBSJBU POU ¥U¥ E¥YWBEMPN@MW¥HAIBCOFEM¥RBODOGHFS O¥DFTTBJ!

MFT TFSWJDFT EF SFTUBVSBUJPO DPNNFSDJBMP BFTUBSSBEFIIOTMVMVSGGBBHBEMFNFOU EJ\

BMINFOUBJSFT EFT DBOUJOFT PV FODPSF EFTFOFSBY¥UBBTFE¥OFPBYUBHFV®IFVST "cO EI

EPNJDJIJMF MM¥DI|EddriMriatioM BEF DFT EJGG¥SFOUFT
indispensable.

Lastandardisation TINQMJcFSB DIBDVOF EF DFT
RVF MF QBSDPVST VUIMJTBUFVS VO OPN(
VUIMIT¥T QBSUPVU E¥QPT¥T OMJIJNQPSUF

Lasimplication BV NBYJNVN EF DIBDVOF EFT
S¥FNQMPJ FO SFTUBVSBUJPO QFSNFUUSB
durable et une adhésion des utilisateurs.

2VF DF TPJU QBS EFT BDUFVST QVCMJD
UFSSJUPJSFT 1BSJT .VOTUEFS .POBDF
EFT BDUFVST QSJW¥T MF S¥FNQMPJ T
MMJINQVMTJP O canthdicéttonF WG BUBJF TVS MB |
FO QMBDF EF MB CPVDMF

o Q) Rapport de [RIOAité




-FT JNQBDUT EV DIBOHFNFOU DMJNBEORNBEBTTERO DBEORI QWIWH EGQVIT EF OPNCSFVT

QMVT WJTIJCMFT $FVY DJ UPVDIFOU QMBMWH® TFINFCOMJF BEVWM PDIHB¥®TF TFU MPSTRVF DFN

de valeurs des entreprises. TPOU E¥DBM¥T -FT JOPOEBUJPOT IJTUPSJR
POU QPVTT¥T e S¥BHJS FU e SFQFOTFS O]

-FT NBUJeSFT QSFNJeSFT FNQSVOUF®®I G FEF VR DFPTO B3V BIBMF ¥W¥OFNFOUT JO

RvVJ QFVWFOU JUSF SFTUSFJOUFT c B®MPBH VBB DRMB WIPYO NEBOU¥MF PBTEFT ¥RVJQF

EMVO OJWFBV EMFBY USPQ GBJCMF installés.

$FT Q¥SJPEFT EF T¥DIFSFTTF QBSUJDVMJaeSFNFOU JNQPSUBOUFT

DFT EFVY EFSOJaeSFT BOO¥FT OPVT &8BQQFMMNMPYT MWPNJ¥ SORNVWIDE VOF E¥NBSDI

O¥DFTTJU¥ EF QPVWPJIS S¥EVISF DEPVOKGCPOWIDUWFHSMBWFNIFOWY MBT DPOT¥RVFODFT

TUSVDUVSFMMFENFOU OPT QS¥MaeWFNPMUNBEWMRBM /PVT Z JOU¥HSPOT QSPHSFTT

-FT bBOJDVMFT QFVWFOU E¥HSBEFS BMFPUIDWVIQOEJUICPOARSOEF UEBEWBUM /PVT BMMPO

OPUBNNFOU EBOT VO FOWJSPOOFNBGUOEEK®VBRVSEBIJFSodU RVBOUJGIFS DFT S.

EFT UFNQ¥SBUVSFT ¥MFW¥FT FU NFWWSMRY SVUDRU FQBFY¥W FSMOIFIT OPVT QFSNFUU S

installations. EMBEBQUBUJPO BGJO EM|USF QMVT S¥TJMJI

-F TIJUF EM"SD 'SBODF FTU TJUV¥ EBOT MF EFMUB EF MM"B

VO QPMEFS HBHO¥ TVS MB NFS EFQVJT EF OPNCSFVTFT BOO¥FT

-FT GPSUFT QS¥DJQJUBUJPOT FOUSB2OFOU EFT JOPOEBUJPOT RVJ

UPVDIFOU OPT ¥RVJQFT FU OPT ¥RVJQFNFOUT

4MIM FTU JNQPSUBOU EF DPOUJOVFS e USBWBJMMFS QPVS S¥EVJSF OPT
¥NJTTIJPOT EF HB[ e FGGFU EF TFSSF JM MMFTU UPVU BVUBOU EF TMBEBQUFS
BVY DPOT¥RVFODFT EV DIBOHFNFOU DMJIJNBUJRVF $POT¥RVFODFT

RVF OPVT SFTTFOUPOT E¥Kece USeT GPSUFNFOU FU FMMFT WPOU FODPSF
TMBDDFOUVFS e MMBWFOJS -FT EFVY E¥NBSDIFT EPIJWFOU J|USF NFO¥FT

EF NBOJaeSF QBSBMMaMF
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/IPUSF JOEVTUSJF H¥OoeSBFEFIaSNFRVVWMPS TPOU EPVCMFEFNFOU PQC
RVF OPVT EFWPOT NB2UGJIJOFST MAFFMTNFNCSFT EF MMFOUSFQSJTF

Développer une culture de la sécurité
®

TPVIBJUPOT HBSBOUJS MBYU¥BVBVYVS¥TFWBMBE DFVY DJ EPIJWFOU ¥HE
TBOU¥ EF DIBDVO EF OPT DPAMWBBKYPBEBUASWMF SFGVT EMJOUFSWFOJS
WIJTJUFVST JOUFSWFOBOUT FO DPI¥SFODF

BWFD MB S¥HMFNFOUBUJP&QOtOVH MDIFSBHMFMTTPOU FYQMJIJDJUFNFOU
NFUUPOT FO QMBDF VOFJIJPYHBOFTBBFPMMFOUSFQSJTF &MMFT PC
FU EFT QSPD¥EVSFT EPBRIGFIMFERSPDFTTVT EF GPSNBUJPO EF |
NPZFOT cCcOBODJFST A\DNPBNI@SJT MFT TBMBSJ¥T EFT FOUSFQSJ~
UFDIOJRVFT FU CBT¥FT TVS MFT QSJODJQFT

EF MMBN¥MJPSBUJPO DPEOGVIOVFVIBPYVYAOT E¥WFMPQQFS VOF QFSES
TPVIBJUPOT JNQMIRVFS SIMNR¥PE TFIWNAAWROUSJICVFS BJOTJ e E¥WFN
EFT ¥RVJQFT QBSUFOBJSFFHIWIDENMFBMNYF FU DPMMFDUJWEF -MFOF

QSFTUBUBJSFT EBOT DFUUF E¥NBSDIF EF QIS ¥WHOBPBOROFMPVOMFFUMP@POIREPJ MFT
DF RVF DIBDVO JOU=eHSF MB T¥DVSJU¥ EBEFT @GFINBYWIIPTQ PNITHFIU BEPQWESF QSFOOFH

VO DPNQPSUFNFOU FYFNQMBJSF FU SFTQBDOBOMF BN NRMPUUENFOUBVY NBOBH¥SJB

"cO EMBODSFS DFUUF DVMUVSF EF MB T¥DVSJU¥ MMFOTFNCMF EF MB MJHOF
NBOBH¥SJBMF EV (SPVQF B ¥U¥ TFOTJCJIJMJT¥ FU SFTQPOTBCJIMJT¥

60 BDDPNQBHOFNFOU JOUFSOF B ¥U¥ NJT FO QMBDF TMBQQVZBOU TVS

MFT DPODFQUT CBTJRVFT EF MB T¥DVSJU¥ "JOTJ POU ¥U¥ E¥cOJFT MFT

3aHMFT EMPS $FMMFT DJ E¥DSJWFOU MFT SeHMFT EF CBTF EFWBOU [USF
DPOOVFT FU BQQMJIRV¥FT QBS DIBRVF FNQMPZ¥ WJTFOU e SFOGPSDFS

MB QS¥WFOUJPO FO JODJUBOU DIBDVO e JOUFSWFOJS EaT RVMVO ¥DBSU FTU
DPOTUBU¥ FU e BSS|UFS MF USBWBJM TJ MF SJTRVF OMFTU QBT NB2USJT¥ &MMFT
TPOU JTTVFT EF TIJUVBUJPOT SFODPOUS¥FT EBOT OPT VOJU¥T

U
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60F GPSNBUJPO H¥O¥SBMF TVS MB T¥DV U¥WHFDU (ESJaTQ FEOFT¥F oBOQUIPVEMFYJTUFODF
MFT OPVWFBVY DPMMBCPSBUFVST "SD 'SBOWFT BFMMMBNMFPFEBUR¥SNFRU DPMMBCPSB
EMBQQS¥IFOEFS MB DVMUVSF FU MFT FYJ OVT FIBWPRU3IaG B JESH T YDA 'Y RVMJIM
&0 DPNQM¥NFOU UPvT MFT DPMMBCPS FV S TFROUTB® PUTEKeDEGUJOVFES @ E¥WFEFMI
GPSNBUJPOT QMVT DPNQMaUFT FU TQ¥DJc FT .« MFVS BDUJWJU¥
& O "SD 'SBODF TF WPJU E¥DFSOFS
/IPT FOHBHFNFOUT WJT e WJT EF MB T¥D JEY TBB5DFPNXOBHODIFWWBOBF &17 QBS MM&U
SPVUJOFT o UPVT MFT OJWFBVY NBOBH¥ BUSYJHIFOWWM FSBDD ) HB$BOWRHEGUPCUFOVF F
EF SFOGPSDFS MMFOHBHFNFOU EFT NB HNBSRNFTEGBC SRNVBOFT ¢ "SRVFT $MFTU
MMJEFOUJcDBUJPO EFT SJTRVFT EF E¥QM F& W OB LEF NEBSWS'BIR VBT OBVPPHIMWMIFOU EMPCU
FU VO EJBMPHVF DPOTUBOU BVUPVS EF MB T¥DOFID¥SSO R P BMI T¥DVSJU¥w
BV E¥CVU EF DIBRVF S¥VOJPO FTU JOTWBIUV¥ BWFD MFT ¥RVJQFT
PQ¥SBUJPOOFMMFT 5PVT MFT NBOBHFST KT I FBDWHIM ONFUQEOSBWBMFVEUEFT FOUSF(
*OH¥OJFSJFT TPOU JOWJU¥T EF QMVT ce SHBMIBWBJISFGEBBSEF O JONVNBIFMEFPV BSUJ®
h(FNCB 8BMLTw TQ¥DJcRVFT TVS MB T¥DVS§JU¥QBSUJDVMIaSFNFOU QPSU¥FT QBS MM*OOl|
%FQVJT TB DS¥BUJPO FO MF MBCFM

-F h(FNCB 8BMLw FTU VOF E¥NBSDIF WJTBQU Bt BMUBSFWYWBJSFEBOVAOIJRIVFAT RVI TBWFOU
BUFMJFST QPVS JEFOUJcFS MFT CPOOFT SFUIRBFOUSBBIMFAFOSMIRYBWHREIS GBJSF FU
T¥DVSJU¥ o ¥DIBOHFS BWFD MFT PQ¥SBUgVSQBQ’FT\ZBClJSNPPV\QBSIS\A]H\I'IPD@PV'FIEJTMMBWFOJS
SBDJOFT EFT EZTGPODUJPOOFNFOUT FU QSPQPTFS EFT TPMVUJPOT o
NFUUSF FO QMBDF %F QMVT MFT EJSFDUBPOPSMNBIXIPI®F SEF 6B T FORWPUFFOUPVU BV
TPOU DFSUJC¥FT *40 UPVU DPNNF MFFUJUMBEMUGSBOTNITTIPO EF DPOOBJTTBODEF

MMBQQSFOUJTTBHF POU UPVKPVST GBJU QB.

$FUUF BOO¥F DFMB B QV TF USBEVJSF EF N

IFVSFT EF GPSNBUJPOT S¥B M.
M DROKPODUVSF QFV GBWPSBCMF

QWPHSBNNF EMBMUFSOBODF QFSN

E QSFOUJTTBHF EF USBOTNFUUSHE
DPOOBJTTBODFT FU QBTTJPO EV WEF!
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"QSeT EFVY BOO¥FT NBSRV¥FT QBS MFT JNQBDUT EF DSJTFT TBOJUBJSF

¥OFSH¥UJRVF PV FODPSF DMJIJNBUJRVF B¢l
BV QMVT HSBOE OPNCSF MFT FOHBHFNFOU
%VSBCMF EF MMFOUSFQSJTF FU EF WVMHBS
34& FO MJFO BWFD MFT EJSFDUJPOT PQ¥SBI
EF NVMUJQMFT BDUJPOT EF TFOTJCJIMJITBUJI

-B S¥BMJTBUJPO FOUSF FU
GPSNBUJPOT OVN¥SJRVFT RVJ POU ¥l

E $GdoBdBIDET TICMF
' F(@he@emFajeFd@veloppement durable)
)PODFQUT MFT ¥RVJQFT

FXaipelp(§i @ venanblrayajlgrs @rc d’habiter St
v PR Ne\pernsttres céedrg pas avoir de vojture f

ralson écologique. Je n’avais pas I'’habitude avan
u I"__t le cété un peu plus “nature” tres agré

vec l is chantent le matin, et aussi |
Sl ey
ar‘r/ u travall”

FO JOUFSOF BGJO EF EJGGVTFS MB bVMUVSE E¥W

EVSBCMF BV TFJO EM"SD
EFT DPODFQUT UFMT RVF

$FT GPSNBUJPOT BCPSEFOU
MM¥DPOPNJEF

DJSDVMBJSF

MFT BDIBUT SFTQPOTBCMFT PV FODPSF MF
DMINBUJRVF FO BQQPSUBOU EFT DPOOBJTTBA\B
EMFYQFSUT BJOTJ RVF EFT ¥M¥NFOUT I TQ¥DJcRVF

e OPUSF TFDUFVS EMBDUJWJU¥ FU o

-B NJTF FO VWSF EMPQ¥SBUJPOT

MFVST
MF DPWPJUVSBHF EF TFT TBMBSJ¥T

Q‘,Evyilstgu Ie]sthl):urs une activité physique est assez
Jjai du mal a m’en passer. Et puis, ce qui

/9)é7’1t3:&7‘7¢'fuf§e|: dany le Bassage au vélo: c’est
EFTUJOBUJPO EFT TBMBSJ¥T QPVS E@E@P@)’@Bﬂdtﬁls e S¥EVJSF

QSPQSFT JNQBDUT "SD 'S ODF FODPVSBH¥

R

U BEBQU¥T

W¥MP BWFD EFT BUFMJFST EF S¥QBSBUJ
MB TFNBJOF FVSPQ¥FOOF EF MB NPCJMJU¥ BJOT
EMVO HSPVQF EF DZDMJTNF QPVS PSHBOJTFS EF

+10

salariés
ont suivi au moins
une formation RSE

MBDIBU QPVS
FMB DS¥BUJPO
TPSUJFT ce W¥MP

ules de formations
a la RSE programmeés
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Ve

PROMOUVOIR LA DIVERSITE ET L'INCLUSION

-B G¥NJOJTBUJPO EF OPT N¥UJFST JAWBVMUIJIBM GSBIOABAITI RMBFNFPMONPUJIPO EF MB N
USeT NBTDVMJOT FTU VO FOKFV BVFTRI®OHBM'FNFOIIBOPFU¥F QBS VO DPMMFDUJG |
le réseau Verr'Elles.
-B QBSU EF GFNNFT EBOT MFT FbFDUJGT B BJOTJ QSPHSFTT¥ EF QMVT
EF QPJOUT FU NINF EF QMVT EF QPrRN\VITDEBNOOMEFTFBBEDURGT BVUPVS EF MB EJW|
EF QSPEVDUJPO FOUSF FU BEUFVMBOBDYW BY CEBIOQSMMHEFUSFQSJTF FU WBWN
EFT FbFDUJGT UPUBVY EM"SD 'SBNPWFIFISSE EEMMIGHEWNFFSIUF BVQSaeT EFT KFVO
Z POU GBJU MF DIPJY EF MMJOEVTUGBBBINNEMUSEBOU MMM MEZ O¥YFOUFQMOWIMMaeHFT
OPNCSFVTFT EBOT MFT N¥UJFST EF 9¥WIPOD JFOOHBH¥ PV DFBMENFT BDDPNQBHOFOU
FMMFT TPOU ¥HBMFNFOU BDUJWFT K&VWIOFHB EMMIF T CE RGP BWHD DBPESF EV QSPHSBI
NBJOUFOBODF MPHIJTUJRVF PV FODSBGIJIHBM 2WMMFT RVJ BTTPDJF EFT NBSSBJC
NPOEF QSPGFTTJPOOFM ¢ EFT cMMFVMFT FO
$PNNF DIBRVF BOO¥F FU DPOEBFPOSRNSNIPBMF ®@cOMBF MFT BJEFS EBOT MFVS

S¥HMFNFOUBUJPO FO "SD 'SBODF B DBMDVM¥ FU QVCMJ¥
TvS TPO TJUF JOUFSOFU MMJOEFY 7MBBNMUMBMUGSOGBEGDHF IFPMVOPDFMMWPMYUBIPOT JOUF
PCUFOV MF S¥TVMUBU EF BVKPVSEMIVJ MFT N¥UJFST QBS FYFNQMF E

JOEVTUSJFMMF PV EF UFDIOJDJFOOFT EF NBJO
"SD 'SBODF GBWPSJTF ¥HBMFNFOU MB DBGUUXVE&ES WS BWFSFVIWPI SQMB G¥NJOJTBUJI
EMBDUJPO ¥HBMJUY¥ QSPGFTTJPOOFMMAFI FFEBYMEMMFD BoBBENITPE QMYETIFVST GFI
GFNNFT FODFJOUFT EFT QPTTJCJIMFU¥MFEB BN YOG B HFONFROET EFMIFV JOEVTUSJFEM
IPSBJSFT EF USBWBJM EMBVUPSJTBUJPOT - EMBCTFODF SY¥XNVOY¥SY¥FT

QPVS BTTJTUFS ® EFT FYBNFOT N¥EJDBVY PV FQQi&ts EVOEATT

BN¥OBHFNFOUT EFT DPOEJUJPOT EF USBWBJM (Responsable logistique

$FU BDDPNQBHOFNFOU TF QPVSTVJU MPST EF R®igdiectostgghrEqpe)

QBSFOUBMJUY¥ o MB GPJT QPVS MFT |[GENNFT TPVIBJUBOU B -

MFVS FOGBOU FO BDDPSEBOU EFT UF N demsuis en ahjasog fa-ous g magasigs de pieces

PV VO TPVUJFO EV TFSWJDF TBOUY¥ BV dégagegenypaiptonangs eqprodugfien au niveau

EFT BCTFODFT SY¥NVOY¥SYFT FO DBT EH {AMEMES [EesHan dg Pekovqaigre. -

Je suis passionnée par mon metier, jaime le

challenge et quand ¢a bouge ! La maintenance peut faire peur aux femr
mais au-dela de mes compétences, je n‘ai pas eu a faire mes preuves et a
trés bien accueillie. Faites un métier qui a du sens pour vous car il represe
une grande partie de votre temps, tout en s’entourant des bannes personn
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7TFSSM&MMFT FU "SD POU SFOPVWFM¥ FO MFVS FOHBHFNFOU EBOT

MF DBESF EMODUPCSF 3PTF FO MBO£BOU VOF DBNQBHOF EMBDUJPOT

RVJ B E¥CVU¥ BWFD MMPQ¥SBUJPO O1JOL %BZP FU RVJ TMFTU DM°UVS¥F QBS
MB WFOUF EF WFSSFT DPOEVT GBCSJRV¥T FU E¥DPS¥T DIF[ "SD

60 DIeRVF EF Z B ¥U¥ SFNJT e MMBTTPDJBUJPO MPDBMF
"VEPNB3PTF $FUUF TPNNF TFSB JOU¥HSBMFNFOU SFWFST¥F BV
DFOUSF 0TDBS -BNCSFU BV QSPcU EFT ¥RVJQFT EF DIFSDIFVST RVJ
VWSFOU DIBRVF KPVS e MB SFDIFSDIF EF USBJUFNFOUT DPOUSF MF
DBODFS EV TFJO

$FT ¥W¥OFNFOUT POU ¥U¥ MMPDDBTJPO QPVS MFT JOCcSNJeSFT EV
TFSWJDF TBOU¥ BV uUsSsBwBJM EM"SD 'SBODF FU MFT C¥O¥WPMFT EMJOGPSNEFS
TVvVS MB NBMBEJF FU EF TFOTJCIJMIJTFS MFT GFNNFT BV E¥QJTUBHF EV
DBODFS EV TFJO FU BVY CPOT S¥dFYFT o BEPQUFS

"SD TMFTU ¥HBMFNFOU FOHBH¥ e BDDVFJMI
EV DFSDMF EFT )BVUT EF 'SBODF EV 1BDUF
EF MB EJWFSTJU¥ FU EF MMJODMVTJPO FO
S¥BMJTFS VO QBSUBHF EF OPT CPOOFT QSB
EF OPUSF S¥TFBV 7TFSSM&MMFT FOUSF NFNC(
-MJODMVTJIJPO EFT QFSTPOOFT FO TJUVBUJF
USF UPVDI¥FT QBS MF IBOEJDBQ FTU QSJN

J\Wﬂ\ﬁ Rappoit de [RORRAiLE




"SD 'SBODF B NJT FO QMBDF EFT BDUJPO ¥ Udrofdenc&QOEVAT TRE

(Assistante comptes clés)
"DDPNQBHOFS TFT TBMBSJ¥T UPVDI¥"

! J%\rO ;jj ;%)B QRS Tc ILFnte politique Handicap
MFVS GBNJMMF BN¥OBHFNFOU EMI Ceg c@or;E a]u?oﬂlg JIjg.gs Smembres d’'une association
EMBCTFODF S¥NVO¥S¥FT FUD a s’absenter pour des événements associatifs ou

o pour accompagner leur enfant porteur de handicap.
A "JEFS TFT TBMBSJ¥T C¥O¥cDJBOU | D &/8lr@rPehf, ﬂfﬁoﬂe@ﬂ:de ﬁdlzvdicap signifie souvent pour

MB 2VBMJU¥ EF 5SBWBJMMFVS )BOEJDUG¥2 parénd d'arréter son activité professionnelle.
QBVTF TVQQM¥NFOUBJSF BN#¥OBHF NCBsGuppbris el fefnBttebtdd m'ilN/éstifdans I'association les Papillons B
FO PFVWSF EMVOF EJTQFOTF EMB D U JWHd26bE¥dN ¥t @rkito¥s; niald/dti@out dd Enkridiés & avoir un équilibre entr
EV E¥QBSU FO SFUSBJUF vie privée et ma vie professionnelle.

J’ai aussi la chance d’avoir toujours été soutenue par mes managers et colle
4PVUFOJS OPT NFNCSFT EMBTTPDJB Ggtptet ¢esprif gatidairgest Qréc@ux.J D B Q
BVUPSJTBUJPOT EMBCTFODFT S¥NVO¥S¥FT QPVS S¥BMJIEFS EFI
BDUJPOT EF C¥O¥WPMBU EBOT VOF BTTPDIBEIWRGXPENGMMWE FS pNFSFODF %FMBUUS
BWFD MF IBOEJDBQ

"cO EF GBDJMJUFS MB EJbVTIJPO EF DFU BDDPSE FU EF QFSNFUUSF BVY

TBMBSJ¥T EF GBJSF SFNPOUFS MFVST CFTPJOT TVS DFT TVKFUT EFT

DPSSFTQPOEBOUT )BOEJDBQ TPOU QS¥TFOUT TVS MMFOTFNCMF EFT

TFDUFVST EV TJUF EM"SD 'SBODF FU OPVTFNHFIRWVPOFR oS EIFIQPL NRUNEGBFEEV 1BDUF .PO

UPVT OPT TBMBSJ¥T VO HVJEF QSBUJRVF "SD TMFOHBHF e SFTQFDUFS MFT QSJODJC
MF TJYJaNF RVJ DPOTJTUF o DPOUSJCVEFS
EJTDSINJOBUJPO FO NBUJeSF EMFNQMPJ FU

60F QSPD¥EVSF JOUFSOF FYJTUF QPVS MVU
EJTDSIJNJOBUJPO FU EF IBSDeMFNFOU BV US
¥NFU VO TIHOBMFNFOU DMFTU UPVU VO QS
FU PCKFDUJG RVJ TMFODMFODIF $FMVJ DJ
QMBDF EMBDUJPOT FU e EFT QSPQPTJUJPO
QFSTPOOFT FO TJUVBUJPO EF TPVbSBODF

J\Wﬂ\j Rapport de R0t




PARTICIPER AU DYNAMISME DES TERRITOIRES

"SD 'SBODF EFQVJT TPO PSJHIJOF TH™MBETESBOPWVKPWVIFVIBOW¥TITWPIVUFOJS MFT DPMI
BV TFJO EF TPO UFSSJUPJSF *OTUBMM¥YH ECHOWIJIOCJIFO E°BRJOT MBONFTVSF EV QPTTJ
EBOT MM"VEPNBSPJT MB $SJTUBMMFS/IOFFV TDHFRNE FOVAMOFT FEEH BOGDNRESHFVTFT BTTPDJB
BQQFM¥F B DPOUSJCV¥ FU DPOUSECOFRT FODBFPEVERUTTPRRU QMVT QBSUJDVMIJaSH
SBZPOOFNFOU 1BS BIJMMFVST VOF DPMMFDUF EF KPVFUT
-MFOUSFQSJTF QBSUJDJQF BV $PNJIU¥QFSNRIU¥HFRVEBEOVT VFSBSHFPISFPY QBMFUUFT
FU BJOTJ DPMMBCPSF BV QSPKFUTJEGBFTUSKEISEFPIMMFOIWSFQSIJTF FU EF MB
vVO QPTJUJPOOFNFOU EF MMFeDJFODF ¥DPMPHJRVF

&0 cO EMBOOY¥F MF QBSUFOBSJBU TPM
-MFOUSFQSJTF TMJOWFTUJU ¥HBMF NFGOUSS B WIQMBTTT EDMIBTUTIIPPIDI BE$SBOGTEF 7FSSF  $
EMJOEVTUSJFMT MPDBVY BZBOU QPVBUCN\sUWD BM¥UD4 S F B PROUEBBOYPPEBSSOMBED VU JIWF
UPVUFT BDUJPOT EBOT MFT EPNBJOFFTVEOH* &' A SFEVIMMF UFSSIJDPUSEF DFUUF PQ
EV 1BZT EF 4BJOU ONFS "TTPDJBUJPO CCPNCS B EFMOPBMFY ETF EREM BZBOU ¥U¥ DF
#BTTJO EF MM"B PV EF MB %¥DBSCdeOmuatP®. TVS MF UFSSJUPJSF
%VOLFSRVPIJT $PMMFDUJG %,BSCPOBFIECO /PRGF¥DBGUWRBDIQBUBPDOFUT BMJIJNFOU

QFSNFU EF UJTTFS VO S¥TFBV FeDBDIEIJWB® SMRRNVNFMTEOPNVYST PV FODPSF E
QPVWPOT JEFOUJcFS FU NFUUSF FO VWSF EFT TZOFSHJFT
pertinentes. "SD 'SBODF NFU FOcO FO BWBOU MMFOHBHEF

TBMBSJ¥T EBOT EFT BTTPDJBUJPOT MPDBM|
"V UJUSF EF MMJOU¥HSBUJPO EBOT MF UJTTV FOUSFQSFOFVSJBM
MPDBM JM GBVU BVTTJ DJUFS MB DPMMBCPSBUJPO EF "SD
BWFD &VSB.BUFSJBMT EPOU "SD FTU NFNCSF EFQVJT
MMPSJHJOF DMVTUFS JOEVTUSJFM BV TFSWJDF EFT JOEVTUSJFT
EF USBOTGPSNBUJPO EFT NBU¥SJBVY CBT¥ . 5PVSDPJOH
FU EJTQPTBOU EV MBCFM hl1°MF EF $PNQ¥UJUJWJU¥w

-B cO EF MMBOO¥F B ¥U¥ NBSRV¥F QBS EFT JOPOEBUJPOT

I JTUPSJRVFT RVJ POU UPVDI¥ EF OPNCSFVY TBMBSJ¥T EBOT
MFVST GPZFST
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Chers amis,

B ¥U¥ VOF BOO¥F QMFJOF BFVE¥ BV WNHBEF DFUUF EJeDJMF Q¥SJPEF
¥HBMFNFOU ¥U¥ VO DBUBMZTFVOQBHFNEBOTERSWNFST MFT QSJODJQFT FOW
FO QSPGPOEFVS "SD "NFSJDBT FEBU BDP OBRMWS FSBABAD F &4 ( B QFSEVSY¥ OoOP
VO MPOH FU EJeDJMF DIFNJO TBWOFUNMBYVYBOEXNJIFY O$IJSDVMBSDP
EF $07*%

$F QSPKFU MBOD¥ NJ TF DPODS¥UJTF o Q

/IPVT TPNNFT QBTT¥T EMVOF DRODBOURSE E¥S MB NJTF FO VWSF EMVO QSP
TBUVSBUJPO EF OPUSF VTJOFSFODUBMBHF FEUF MBSPEVJUT WFSSJFST *0JUJ
cO EF MMBOO¥F e MB NJTEMEOPOWNSFFEFIJSDVMBJIJSF QBS MB NJTF FO Q
NPEJcDBUJPOT TJHOJcDBUJWFTMBBQSFCEPVIDUUSBUERJBGPT BSUJDMFT KVTRVMo®e
EF TUPDLBHF FU EF QSPEVDBYPGeFCEFT VUIJMIJTBUFVST cOBVY QPVS MB DS
$FT DIBOHFNFOUT POU ¥U¥ NPUJW¥T QBS MFT ¥WPMVUJPOT EFT TUSBU¥HJFT
DPNNFSDJBMFT EF OPT QSJODJQBVY DMJF®RNNR\WVIFS$ B BUDAOUM B EEBBQWURKUBWYUSF QSPDFTT
OPVWFMMFT EZOBNJRVFT EV NBSDI¥ E¥Ke EFT E¥DIFUT EF WFSSF HY¥O¥S¥T FO J
QFSNFUUSB EM¥Y¥UFOESF DFUUF QSBUJRVF FO
4VJUF @ MMFYBNFO EF OPT BDUJWJU¥T JMEMRWIFS BFV¥O Y IOSKOFT TFBU §F EEFSIOFTF$F QSPKF L
EFT DIBOHFNFOUT TVCTUBOUJFMT "JOTJ OBJOBUTBWGUEB®TPDDBT PP SOPVEF EXWFMPQQ
BWPOT QSPD¥EY¥ e EFT BKVTUFNFOUT TUSEBEEHY¥BURYPET EFAF BPDISFUTMBGPVJT BJOTJ RV
EMBbBJSFT FO BMJHOBOU OPUSF NBJO EMODPOBENNB WP DEQBEDFSHIFT¥FS EF NBUJaSFT
MFT QSPKFUT NFUUBOU OPT UBMFOUT MF QMVT FO WBMFVS /PVT BWPOT QSJT
MB E¥DJTJPO EF GFSNFS UFNQPSBJSFNFOURM™MWIO BBVWP EFGWWYST BO®@PEFDFS RVF OPVT E
NJFVY BEBQUFS MB QSPEVDUJPO e MB EFNBIDFESUKOMURVMBOTNME EPNBJOF EFT JOJUJBUJ
FU RVF OPVT DPOUJOVPOT e FYQMPSFS EF
/IPVT BWPOT BJOTJ S¥EVJU OPT TUPDLT EF FUQBGOSBNBIPEAUT ® BWSSGBISF @SPHSFTTFS OPT
$FMB OPVT B QFSNJT EM¥MJIJNJOFS DPNQM&=UENEBL WMF €e MABW EGIJBUPDLBHF
FYUFSOF $FMB B OPO TFVMFNFOU BN¥MJPSY¥ OPUSF FeDBDJU¥ PQ¥SBUJPOOFMMF
NBJT B ¥HBMFNFOU QFSNJT VOF S¥EMWEWpLPO EFT ¥NJTTJPOT EF $0
EF UPOOFT QBS BO MJ¥FT BV USBOTQPSU FDeas KimleeT FOUSFQ°UT E
%JSFDUFVS (¥O¥SBM "SD "NFSJDBT
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ontexte

"SD "NFSJDBT FTU MB cMJBMF BN¥SJDBJOF EV HSPVQF "SD &O BDUJWJU¥ EFQVJT (
$FUUF FOUJU¥ SFQS¥TFOUF FOWJSPO EFT WFOUFT UPUBMFT EV (SPVQF FU GBC(

"SD "NFSJDBT WFOE MFT RVBUSF NBSRVFT E¥ HMSBPFQFENSDO BRRUIFES J BPBINMIFBIRER V |
FU E¥UJFOU MFT ESPJUT EF EJTUSJCVUJPO FYDMVTJIGT EF NBSRVFT EBOT MF T
"OJUB $IBTTFVS 4PMB "CFSU FU .BSJB 1PSUVHBM /PUSF cMJBMF USBWBJMMF B\
#VTIJOFTT UP #VTJOFTT 'PPE 4FSWJDF FU $POTVNFS (PPET

HISTOIRE

4VvS DIBDVO EF DFT DBOBVY EF EJTUSJCVUJPO MFT ¥RVJQFT BN¥SJDBJOFT USBWBJI
QFSTPOOBMJT¥FT QPVS MFVST NBSRVFT FU BEBQU¥FT ce MFVST CFTPJOT /PT ¥RVJQF
E¥cOJS MF EFTJHO MFT NBU¥SJBVY MF QSPDFTTVT EF GBCSJDBUJPO MB E¥DPSBUJP
QSPKFU FTU NFO¥ QBS "SD "NFSJDBT EFQVJT MB E¥cOJUJPO EV DBIJFS EFT DIBSHFT
BJOTJ VOF PbSF DPNQMaUF BTTPDJ¥F BV QSPEVJU
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Circularc

-F WFSSF FTU VO NBU¥SJBV RVJ QFVUG6OQWSGP SFDPDMMMDUFATROMAHT BWPOT MB DBQB
JOE¥cOJNFOU TBOT QFSUF EF RVBMJU¥%FSIPNVASEBBQUESBIEFPRFUKPNI¥QBSFS MFT EJb¥!
MB QMVQBSU EFT QSPEVJUT RVF OPVT WHMPGOGF SNBRNRI¥B¥BIBEBNFRKOLZEMY¥T -F WFSSF T
DPOUFOBOUT QPVS CPVHIJF TPOU KFU¥T ccGBB SQJPBUPBMMUWFE&E WFYSFcO FETFBNVIURSFT NBU¥SJ
MPSTRVMJMT TPOU DBTT¥T PV RVF MB CPVEBEUMFEUSBP EWRSBF

$MFTU QPVSRVPJ "SD "NFSJDBT B DIPJTJ EFOTHRB OH¥ESFBI P FFOOPKSWFBO/B/S Y "SD B ¥)
BWFD TFT DMJFOUT EBOT VOF E¥NBSDIMPEN¥DPRPNIFVIDMWDIVIBINFUUSB EMPQUJINJT
QJPOOJeSF FU QBTTJPOOBOUF -B DS¥BWHFQSPEMMBICBWYEBEDIWHT DBSWFDOBJSFT
OPVWFMMFT CPVDMFT FTU CBQUJT¥F $JSDVMBSD Shipping

-MPCKFDUJG EF DF QSPKFU FTU EMJODPSQPSFS EV WFSS¥# |‘v’!¥ EBOT MFT
QSPEVJUT WFSSJFST RVF OPVT GBCSJRVPOT FO T¥DVS3SJTBO T dVY EF
NBU¥SJBVY QPTU DPOTPNNBUFVST PV QPTU JOEVTUSJFMT Candle
IPVT E¥WFMPQQPOT DFUUF JOJUJBUJWF QBS MAodugignBJT EF EJb¥SFO Wing
QBSUFOBSJBUT '

T/A

T.Laci I |y

/IPVT NFUUPOT FO QMBDF EFT BDDPSET BWH -
OPT HSBOET DMJFOUT FU QBSUFOBJSFT GBC(CS
BcO EF DPMMFDUFS FU SFDZDMFS MFVST \-E¥
QSPWFOBOU EF MFVST JOTUBMMBUJPOT EF SEeingJTTBHF EF CPVH
/IPVT TPVIBJUPOT ¥HBMFNFOU E¥WFMPQQFS F%) QBSUFOBSJBU
BWFD OPT DMJFOUT VOF JOJUJBUJWF EF DPMMKEDUF BhpiWFSSF EF
CPVHIJFT QPTU DPOTPNNBUJPO

&O0cO UPVKPVST QBS MF CJBJT EF QBSUFOBSJBUT OP
BDD¥EFS e EMBVUSFT UZQFT EF QSPEVJUT FO WFSSF
SFDZDMFS

S UB Zililars F
PBOUTYEF £PVHJ

@Q@ ) Rapport de ROZRité




/IPUSF DFOUSF EF USBJUFNFOU QFSN FtégkeF [eTveRBREIEMF WFSSF

MF N¥UBM MF QMBTUJRVF FU MB DJSF EFT CPVHJFT FU EF MFT S¥DVQ¥SFS

FO WVF EF MFVS SFDZDMBHF 4PO FeDBOKFEEWB Q\ENMUBKYHIBF¥FPBUEF WFSSF SFDZD
QSPVW¥F /PVT BWPOT ¥HBMFNFOU NF@Q¥ BEPOHFATBYT MV DBPEBVRUJIJPO EM"SD "NFSJL

Ve

OPVT BTTVSFS RVF OPUSF PCKFDUJG EMJOU¥HSEFS EF DBMDJO EF 2\
WFSSF JOUFSOF DMFTU e EJSF JTTVT EF OPUSF QSPQSF QSPEVDUJPO "‘
FU EF WFSSF SFDZDM¥ FYUFSOF ¥UBJU WIJBCMF QPVS OPUSF L
QSPDFTTVT EF GBCSJDBUJPO
de Verre recyclé intégré

209%0 2028 - 20% verre re;cyclé Post-consommation B
1PVS BUUFJOESF DFU PCKFDUJG OP + 30% verre recyclé post-production TIWENFOU
JOU¥HSFS MF DBMDJO DPMMFDU¥ BVQS Wil i il ~ EF CPVH
FU EFT DPOTPNNBUFVST FO DPNNFO£ 0 Ly

EF DPOUFOV SFDZDM¥ FO QMVT EFT A T
QSPDFTTVT "V GVS FU e NFTVSF RVF 10% 50320%/(-’ig:’fwevrzrcr;crlzcggﬁ_s:)oséhcgir;s:mmation‘
TF NFUUFOU FO QMBDF OPVT BNCJU
QBSU EF DBMDJO DPMMFDU¥ FO FYUFS de Verre recycle integre

5% 2025 - 5% verre recyclé post-consommation

BUUFJOESF FO + 30% verre recyclé post-production

pd

<
x
Ll
l—
<
p=
%
L]
-
x
mm
o
<
o
L
%

AN Rapport de: 20atdité



2

Eco-concevoir et optimiser notre process de production Optimiser notre entreposage et notre logistique

OQUJIJNJTFS MF QPJET EFT QSPEVJUT -BBMOPHIINQBVDEHRE®UMEUE SFQS¥TFOUF VO JI
S¥TJTUBODF FTU VO EFT QSJODJQBVY MBWUFEWVEM¥OPF BDPIPODFROMYODBSHIF QPVS E¥
$FMB QFSNFU EF S¥EVJSF MFT NBUJoS kTledestepo3erSFT VUIMIT¥FT FU
MFT DPOTPNNBUJPOT EM¥OFSHJF /PVT BWPOT PQUJNJT¥ BJOTJ
EF GBEPO DJCM¥F EFT QSPEVJUT TUSB/MWPWHIRWRPIO e QPBEQUIWMWIMF¥FSFOPT OJWFBVY E
"QQMIRV¥ e NIJMMJPOT EF QJeDFT OPBBF BUSBEESNUIF FOUFOUSFQPTBHFEF QPVS O
S¥EVDUJPO DPOTJE¥SBCMF EF QMVT EFBWPIJEIRGOPVIJB® BUFEORUSFQPTBHF FYU¥SJ
NBUJeSFT QSFNJeSFT TPJU DBNJPOT EM¥WBWIOSHFTIBDGFNR o5FOD FOUSFQ°U BOOFYF
TVS MB SPVUF QBSDPVSBOU QMVT EF LIMPN=USFT QBS BO QPVS OPUSF DBN
NPVMFT FU LIMPNaeUSFT QBS BO QPVS
-FT ¥RVJIJQFT PQ¥SBUJPOOFMMFT POU P@GUFNISREVHMB IBSPEYMMENSTEROPVT USBWBJIMI
BSUJDMFT QVMW¥SJT¥T QFSNFUUBOU EFVBMEQUSRIVMBUFNQ EREMVUIBU¥BUBPE&F TUPL
EFT USBJUFNFOUT UIFSNJRVFT QPVS GBESBREASDWBIRNONAF RS/MBWOB RPASNFUUSB EM¥MJ
EF QJeDFT FU MB N|NF RVBMJU¥ $FMB HEXQEBDFONFGYEVEFUDPESS EFFUT ¥M¥WBUFVST Q
EF MB DPOTPNNBUJPO EM¥OFSHJF E
SPVKPVST EBOT VOF MPHJRVF EMPQUJINJ
S¥PSHBOJT¥ MB GBE£PO EPOU OPVT TUPDLP
WPMVNF E¥DPS¥T QBS QVMW¥SJTBUJPO TVS

Nous avons obtenu des

résultats étonnants. Nousavons

¥MINJOY¥ LIMPNoUSFT QBS

B O EF E¥QMBDFNFOUT EF
DIBSJPUT ¥M¥WBUFVST FU S¥EVJU

['utilisation de housses de

QBMFUUFT FO QMBTUJRVF EF

VOJUY¥T TPJU QMVT EF

UPOOFT EF QMBTUJRVF QBS BO

c ) Rapport de [Ri0ahRité




Privilégier des fournisseurs locaux

1BS BJMMFVST "SD "NFSJDBT DPOWFSUJWRGPHBEFIUTWERFN MMU NTPROSQBSDFEEF QBSUJDJ
DIBSJPUT ¥M¥WBUFVST QBS EFT ¥RVIQFNPRUBFeUEBSCWHFIMB SBIFVE GBOT FbPSEPOT E
DFSUBJOFT QBSUJFT EF OPUSF FOUSFQ°UQMWVFWMBQ OPNIMF EFSOPUWISEFBVEMOFSFHPVT BWPOT
CFBVDPVQ QMVT FeDBDFT -FT E¥QMBDFNEFYNBISDOIFSWOUBGYEXJUETFBJcFS EFT GPVSOJ®
NPJUJ¥ QPVS OPT NBUJaSFT QSFNJeSFT FU OPT FNCB

-F S¥TVMUBU cOBM TFSB VOF S¥EVDUJPO EFAVE¥QMEBBFNFOUNBWEFRSBTIBIFNIaSFT "SD "I
¥M¥WBUFVST EF QSaT EF LIMPNeUSFT EBIQGUBOPFTFEBSAQVU ERPVU EODMPNoeUSFT 1PV
BVHNFOUBOU MB T¥DVSJU¥ EFT DIBSHFNFOQAR @PVWBOU |USF TPVSD¥FT @ QSPYJNJU¥ FU
HSBOEF EJTUBODF "SD "NFSJDBT QSIJWJIM¥H
4FMPO MM"TTPDJBUJPO EFT $IFNJOT EF 'FS '
GSFU GFSSPWJBJSF QBS SBQQPSU BV GSFU S

& O OPVT BWPOT SFMPDBMJT¥ MB RVBTJ U
EF WFOUF BV E¥UBJM EF $I1JOF BV $BOBEB I
OPVT BQQSPWJTJPOOFS QMVT MPDBMFNFOU F
DBSCPOF %F DPOUFOFVST QBS BO FO QSPV
TPNNFT QBTT¥T @ NPJOT EF DPOUFOFVST Q

& O OPVT BWPOT S¥EVJU MF OPNCSF E
EMFNCBMMBHFT FO WSBD e USPJT GPVSOJTTH
EF LIMPNeUSFT EF .JMMWJMMF J/FEX +FSTF.

"JOTJ OPVT BDIFUPOT EF OPT FNCBMMBH
LIMPNeUSFT FU EBOT VO SBZPO EF LJ

o\ ) ) Rapport de CRigEh3ité




-F TBWPJS GBJSF EBOT MMJOEVTUSJF |
FTTFOUJFM EF MF Q¥SFOOJTFS FU EF
E¥WFMPQQBOU MFT DPNQ¥UFODFT EF
MPOH EF MFVST DBSSJaeSFT
IPVT S¥BMJTPOT EF OPNCSFVTFI
BcO EF QFSNFUUSF @ OPT TBMB¢
FO DPNQ¥UFODFT TVS EF NV MU
"V UPUBM FO DF TPOU QMVT EF
GPSNBUJPOT RVJ POU ¥U¥ S¥BMJT¥F’
IFVSFT EF GPSNBUJPO QBS QFSTPO

W'FSDS F NFFTSU [ESTY [B.DFDVPYS EJAVE VFOTRU JNQ P SUB O D
B8 BOJIANOF UWSF BFPVETFOBMBSJ¥T "JOTJ
T QARWTIFATS U PAWY BMNFOUT UPVU BV MPOI
NFUUSF FO BWBOU EFT GPVSOJTTFVST
CPBRNPROIBSISIFT QSPQPTBOU VO MBSHF ¥W

TENFEMPYRPUTPB VOF QMBUFGPSNF EMPbSH
MET ° TVKFUT

IEVQSFT EE

) F P F ¥WoeOFNFOUT P ¢
TR, MY BV WO GO E P oorS ME TEC
FU MF CJFO :USF EF OPT TBMBSJ¥T
PQOFNFOU EVSBCMEF

s FU4YMWET B MMWWLHPSIBFAQU T TQPSUJGT 1M
QSJTH MMM MIFdpHIU "tUF EF TPV
F NVMUNMBREWM QBB JPROVS MF TVQFSCPXM

3FQBT PbFSUT e MMPDDBTJPO EM¥W:
"JOTJ OPVT BWPOT S¥BMJT¥ DFUUF BO« EFVSIBWYXDODRANWOOH E/PEM FUD
DPMMFDUF EF E¥DIFUT TVS OPUSF TJU s FT EFVY ¥WeOFNFOUT

EF TFOTJCJMJTBUJPO OPVT POU QFSNJ F&ORMMFSOFSNFSIBBT B GPVSOJ HSBUVJ
EF E¥DIFUT FNQMPZ¥T VOF BQQMJDBUJPO EF N¥EJUB
1BS BJMMFVST EFQVJT MF MBODFNFOU EV >HMEPPNSHB G FTERSNBIUIROOFT WISUVFMME®
MJHOF TVS MFT TVKFUT FO MJFO BWFD MF S WFMPQQFNFOU EVSBCMF

EFT TBMBSJ¥T BZBOU BDD®oT ® DFT GPSNB 5°0T POU S¥BMJT¥ BV NPJOT

'une d’entre elles. oY

A

VOIR LE BIEN ETRE AU TRAVAIL

-FT TVKFUT FO MJFO BWFD MF E¥W
QSFOOFOU EF QMVT FO QMVT EMBNQWV
QPVS "SD "NFSJDBT EF DPOUSJCVFS o
BVUPVS EF DFT TVKFUT FO QSPQPTBO
Q¥EBHPHIJRVFT ¢ TFT TBMBSJ¥T

FORMER ET ACCOMPAGNER

Oou

ol
&0OcO EBOT VOF QFSTQFDUJWF EMBDDPNQL JDFNFOU EF OPT TBMBSJ¥T
EBOT MFVS E¥WFMPQQFNFOU QFSTPOOFM OPVT BWPOT TPVIBJU¥ S¥BMJTFS
VO O4BMPO EF MMFNQMPJ JOUFSOFP $F ;e OPT FNQMPZ¥T EF

B Q@SNJIT
EJTDVUFS EFT QPTTJCIMJU¥T EM¥WPMVUJRO LBS a S T MFVS TFSWJDF
BDUVFM PV EBOT EMBVUSFT TFSWJDFT EF P B @)
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INCLUSION & DYNAMISME DU TERRITOIRE

S’'impliquer sur notre territoire

"SD "NFSJDBT TMJOWFTUJU EFQVIJT TFT ER¥VYCOUTUPRPY KIFFM®T Eee THHFOUJOBUJPO EF MB
UFSSJUPJSF $FUUF BOO¥F OF GBJTBOU QOBIHBYDIFGUIROT MNBO ULSNFQBRINFOUT BcO EF
TMFTU FOHBH¥F BV USBWFST EF OPNCSFVIW®BMSFURNBBBIBIENV USBWBJM /PT SFTQPOT
e VO ¥W¥OFNFOU EF DPBDIJOH FU POU Q
/IPVT BWPOT UPVU EMBCPSE SFOPVWFM¥EUOFOSPUNGSBEHHINFONUVMBUJPOT EMFOUSFU
BVQSeT EF MMBTTPDJBUJPO :.$" MPDBMF RVJ TMFOHBHF oce
SFOGPSDFS MB DPNNVOBVU¥ FO SFTQPOTBCTMIABDO UPWNTFKFHFHBMFNFOU FOHBH¥T B
FO BN¥MJPSBOU MB TBOU¥ FU MF CJFO |USFXFT RWS FROOFAQFEBTTPDJBUJPO RVJ G
UPVT zZzHFT FU FO JOTQJSBOU MMBDUJPEFEHBOSHTFRVE&D TS FWFSHT MEG¥SFODFT BVY
DPNNVOBVU¥T (SzDF e DFU FOHBHFNFOMJPMFOMPROBPQAMVUJRVF BVY TBOT BCSJ FU
EF DBEFBVY TBDT EMBSUJDMFT N¥OWBHBWPBJIOQIPRMFTY BVY QFSTPOOFT RV
EF OPNCSFVY BSUJDMFT WFSSJFST RVJ pRsSeUde¥ EntetlesE SUT o0 EFT
GBNJMMFT MPDBMFT EBOT MF CFTPJO MPST EM¥WoOFNFOUT GFTUJGT
)BMMPXFFO #MFTT JU GPSXBSE 4BJOU 7BMFOUJO )FBMUIZ LJET EBZ

&0 QBSUFOBSJBU BWFD MB $VNCFSMBOU $PVOUZ 5FD OPVT

BWPOT BDDVFIMMJ QMVT EF ¥UVEJBOUT FU ¥UVEJBOUFT JTTVT

EV QSPHSBNNF EMJOH¥OJFSJF QPVS MFVS GBJSF WJTJUFS MMVTJOF FU
MFVS QS¥TFOUFS MFT N¥UJFST QBS MFT QBSUBHFT EMFYQ¥SJFODFT
EF QMVTIJFVST FNQMPZ¥T

Témoignage des étudiants

“J’ai trouvé particulierement intéressante la facon dont
des personnes de tous profils travaillent ensemble a la
création d’un produit.”

“La visite d’'un établissement comme celui-ci a été
I'expérience la plus étonnante que j'ai vécue jusqu’a
présent dans ma carriere d’ingénieur.”
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Chers partenaires,

&0 MIJHOF BWFD MB NJTTJPO /IPNM'TSBWROYT BPPQUY¥UFFT OPSNFT EM¥NJTTJP
e DS¥FS EV WFSSF EVSBCMFUS'BDUKWMBRVKEDSFFMMFT EF MMJOEVTUSJF B
$1JOB SFDIFSDIF FO QFSNBOWBISFMEBBM
NPZFOT EF S¥EVJSF TPO FNQSFJOUF DBSCPOF
S¥QPOEBOU o MB GPJT e &® DIFUSKNU¥BPODESOF MFT QSPEVJUT FU MF
E¥XWFMPQQFNFOU EVSBCMF EVOMBPVWFDIFBSBIPOT FO QFSNBOFODF EFT NP
FYJHFODFT EF DPOGPSNJU¥ EDPHPI/FARSIPFONBOO EF S¥EVJSF MF QPJET FU M
DIJOPJT
&0cO EBOT OPUSF QSPDFTTVT EF QSPEVDUJ
&0 UBOU RVMFOUSFQSJTF SFTQPOTBCMEMBMWRMT OFERSFI MIMPIEOAD WP EF [¥SP SFKFU E
TFVMENFOU MMFYDFMMFODF FO NBUJeSF EF RVBMJUY EFT QSPEVJUT FU
EMFeDBDJUY EF MB QSPEVDUJPO NBJT OPMIVEB UWMBDI PBAOIQYWH RN PIOHOdE YOB¥HSFS MF DPC
HSBOEF JNQPSUBODF BVY BWBOUBHFT FOWESPODIONFNEFWOWEBD FWMAPMIBPVXFTTVT EF MMF
EFT QSPEVJUT e MB QSPEVDUJPO FO BUFM
&0 NBUJaSF EF DPOTPNNBUJPO EMY¥OFSHJIFEV IJODPFVNFBWHO TeEYDNBYXQ QSPWJIJTJIJPOOFN
EMJOWFTUJS EBOT MB QSPEVDUJPO EME®WSMPR QFPNVFBOIG FEVFQF YTURGOFRIOBNVY SFMBU
MFT UPJUT EF OPT FOUSFQ°UT FU EMBVUSFT FTQBDFT EJTQPOJCMEFT
BcO EF S¥EVJSF OPUSF DPOTPNNBUJPO EM¥MFDUSJDJUY EV S¥TFBYV
Bharat Bhushan
/IPT SFKFUT BUNPTQI¥SJRVFT TPOU ¥HBMBNSEPDNURBSUGFIOMNSBVMHSIDRMBTTXBSF $1JOB
MMJOTUBMMBUJPO EMVO cMUSF ®® QBSUJDVMFT EMPYZEF EMB[PUF

5@ Y SQ Rapport de CREADité
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Notre feuille de route

$IF[ "SD (MBTTXBSF $1JOB FO MJHOF
EV HSPVQF "SD OPVT OPVT TPNNFT
E¥NBSDIF EF S¥EVDUJPO EF OPT JNQBL
FO OPVT CBTBOU TVS MFT EFVY QJMJ
DJSDVMBJSF FU MB S¥EVDUJPO EF MM
uPvuU BV MPOH EV DZDMF EF WJF EF O

%FQVJT EF OPNCSFVTFT BOO¥FT "($ F
QPVS TPO TZTUaeNF EF NBOBHFNFOU FI
$FMVJI DJ TMBQQVJF FO QSFNJFS M.
MM¥WBMVBUJPO FU MB NJTF FO DP(
S¥HMFNFOUBUJPO -FT FYJHFODFT F
QPVWPJST QVCMJIDT FO QBSUJDVMJIF
QPVTT¥T e OPVT BN¥MJPSFS DFT EFSC

-FT QSPKFUT EMBN¥MJPSBUJPO DPOUJ
GpPOU MMPCKFU EMVO TVIJWJ BOOVFEFM
TPVNJT ce VO NBSDI¥ EV DBSCPOF FO $
SPVUFGPJT OPVT USBWBJMMPOT 0o !

oL S )

FAIldgeér |a paddW¥sigreda@itsédées la conception
1{BH¥T EBOT VOF
TG BOYGMWRIBBROOYAMNFTOYSIODIQFT EM¥DP
I RN F P PO VBV POBPON TR/ OF E¥NBSDIF EME
) SFSIORNFI B O WIS FFOB BN FQUBMIEBOU OPT QS
QSPEVIUMMINQBDU FO BNPOU EF TB QSPEV
EFT QSPEVJUT QMVT DPNQ¥UJUJGT DBS N
DIF S WIRW¥Y*480 S¥EVIJTBOU MMVUJMJTBUJPO
) AV SHQBBWP ST EF MB QSPEVDUJPO OP
HV $IBMVJEFD QEANRIBEFT BIJOTI RVF MFT (
»SNJU¥ WJIT ¢ WIJT EF MB
JRXROOFNBPUBMRIR\EIRIF EF E¥WFMPQQFNFC
V B PNON B U FRIOMEMF BVQ SPREWII PO FQS¥TFOU
SEMBOO¥FMFT ¢ GBCSJRVFS BcO EMFO S¥
EF EBOT DFSUBJOT DBT TBOT BMU¥SFS
F MVB) ST 1) MUMBFODW JE P D QFSN\HEO/JUT $FMB OP
FEDNFPXYSOWFSERIFS QMIMFOPJIQBTEF DFT QSP
FQERMSEMF NRINFOOOFT EF WFSSF ¥DPOPNJTY¥
VISF OPUSF FNQSFJOUF

- MFWJFST
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Alléger par le Design

POdS @) | producion en | epremiacts
Produit 2023 2023 grace
Avant | Aprés (pieces) é(xj gz"fﬁﬁﬁfgt
1 180 130 275 424 14
2 212 175 92 640 3
3 260 225 118 128 4
4 330 305 117 819 3
5 340 325 2 603 004 39
6 370 360 1026 575 10
7 370 360 985 636 10
8 270 240 999 132 30
9 330 300 2 406 430 72
10 400 385 416 125 6
Total 192

Améliorer I'e cacité énergétique

-B QSPEVDUJPO EF WFSSF FTU VOF JOEVTUS
¥OFSH¥UJRVF RVJ DPOTPNNF CFBVDPVQ EM¥M
naturel.

"WFD EFT GPVST GPODUJPOOBOU FO QFSNBOF

MMBOO¥F JM FTU QSJNPSEJBM EF QPVWPJIS
OPUSF DPOTPNNBUJPO ¥OFSH¥UJRVF $POT
FOKFV NBKFVS “"($ B NJT FO QMBDF VO

NBOBHFNFOU EF MM¥OFSHJF DFSUJc¥ *40

%»BOT DFUUF MPHJRVF EMBN¥MJPSBUJPO DP
EJSFDUFNFOU TPVT MB SFTQPOTBCJMJU¥ EV E
FTU DIBSH¥F EV TZTUaNF EF NBOBHFNFOU E
DPMMFDUF FU BOBMZTF MFT EPOO¥FT TVS MFT |
FU JEFOUJcF EFT QJTUFT EMBN¥MJPSBUJPO FL
NFUUSF FO VWSF

/IPVT BWPOT BJOTJ QV BQQPSUFS EFT NPEJ
¥RVIQFNFOUT ¥MFDUSJRVFT QFSNFUUBOU EF S
MFVST DPOTPNNBUJPOT *M FTU QS¥WV EM¥UVE
EF E¥XQMPZFS DFUUF TPMVUJPO TVS EMBVUSFT

$FUUF ¥RVJQF B ¥UVEJ¥ FO MB QPTTJCJ

$FUUF E¥NBSDIF EMBMM¥HFNFOU TFSBBVUPWNBWRVYVFN FEOBONFMBPPOTPNNBUJPOT EM¥O|
QSPDIBJOFT BOO¥FT FO DPODFSUBUJPO TBMBPE BDSET FUMEMBMEFSUFS FO DBT EF E¥SIJWF $
IPVT QS¥WPZPOT QBS BJMMFVST EMBQQWBRYSFFEDBEY BS I®EAKIABEIFOMBF MMBSUJDMF

DPODFQUJPO EF OPVWFBVY QSPEVJUT

E¥XQMPZ¥F FO QFSNFUUSB EF TVIJWSF BWEFI
MFT DPOTPNNBUJPOT EM¥OFSHJF FU E¥DJEFS E
Q M B DQQXE“E'QV’W@%

4‘» 1
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Accroitre notre part d’électricité renouvelable

-B NJTF FO QMBDF EMVOF OPVWFMMF UFDI'O$ MBP WIA BFO WFMRID M BEFQWBIDQPVS VO QSPKF
OPT DPNQSFTTFVST EBOT MMVO EF OPT BURMIG-GHFBB/ Q FEMM B JESH-TT ¥DWYOPMNRKFTUPJIJUT EF TF
EM¥OFSHJF $FUUF OPVWFMMF UFDIOPMPHYIIB T & F¥ BB MFNFKORLU B¥QFSRVF EMJOTUBMMF
QPVS MMFOWJSPOOFNFOU EF USBWBJM FO S¥EVDFBRVIME QBFYNBYV EFQC/IVMIBF *QISPTEW JSF
QS¥WV EM¥UVEJFS FO TPO E¥QMPJFENFOBFTVMS8 EXSPEVDPRTIREAVIQFNFOEM¥MFDUSIDJU¥
QSPKFU TPMBJSF RVJ QS¥WPJU EMJOTUBMMI
4 OPUSF DPOTPNNBUJPO ¥OFSH¥UJRVF FT8 ¢IJUOPO @TBAWESNFDPM¥WBWM¥BUBYO QPVS VOF
OJWFBV EF OPUSF QSPDFTTVT EF QSPEVDUJPO OPVT OMPVCMJPOT QBT QPVS
BVUBOU MB DPOTPNNBUJPO ¥OFSH¥UJRVF ROOPT CHYUNMAUBUIMNOD M M¥IBADRUSIDJIJU¥ OW
-&% FTU EFWFOV MB OPSNF EFQVJT QMVTJIFV@HSRGBGOYWHFT UBPB/UT BWBMWPROIHB MIB UGYPUSF DIB20O
de nos bureaux et de nos ateliers. OPVT WPVMPOT QSFOESF QMFJOFNFOU QBSU
MF DBESF EF OPUSF QSPQSF E¥WFMPQQFNF
"GJO EF DPOUJOVFS e S¥EVJSF OPUSF BPO-WPANNBGUJP M NEMY¥EBINFDRISIIAA LEX¥ MMBDIBU |
OPVT BWPOT GBJU JOTUBMMFS EFT E¥UFIXUBYBTER DPFSUUUBBWT EFMPSEWIOF EFfM FTU E
, 81 OPUSF DPOTPNNBUJPO ¥OFSH¥UMBVBPOFPENNBMIPO ENSBWHHOUSIDJIJU¥ FO E
en 2023. OWFSUFP

o Q) Rapport de [ROAité




Réutiliser nos eaux usées Réduire I'impact des emballages

-MFBV FTU ¥HBMFNFOU VUJIJMJT¥F EF NBOWISPPINQBBEBOWF B WFSOGFEFOU EFT JNQBDU
MMJOEVTUSJF WFSSJaSF QSJODJQBMFNFOWTQPNGBMMBIHGISRYBIQFSENFOUFBEBETEF QSPU3J
JOTUBMMBUJPOT FU QPVS EFT SBIJTPOT EF T¥DVSJU¥

4VIJUF e EFT ¥DIBOHFT BWFD OPT EJTUSJCVU
"cO EMBVHNFOUFS MB EVS¥F EF WJF EFTFOPVMRVFEWFQSPIEVDRUMFSUBJIJOFT TQ¥DJcD.
VUIMIT¥T FO dVPTIJMJDBUF DFVY DJ TV CJOasdpaperpauvalenBeire &bfeo.U EF TVSGBDF
TQ¥DJcRVF $FUUF PQ¥SBUJPO DPOTPNNF EF MMFBV

"QSeT DFT BKVTUFNFOUT TUSVDUVSFMT MFT
-MFBV VUIJMJT¥F EBOT DFUUF ¥UBQF FTU ETSBEDUFNWEOTU BEVWD MEIF YOFP B QESXTTUBOCVUFVST
QBTTBHF EBOT VOF JOTUBMMBUJPO EF US BEINMNzNFORNBFFNMEFBIVD BFWMB EVMHS\NFBIMMBHF EF
EF HBSBOUJS MMBCTFODF EF SFKFU EMFBWUOT¥F Z BO

&0cO UPVKPVST EBOT MMPCKFDUJG EF S¥EV
OPT E¥DIFUT OPUSF FOUSFQ°U B NJT FO QMB
FU EF S¥VUJMJTBUJPO EFT QBMFUUFT FO CP
SFNQMBDF PV S¥QBSF MFT QMBODIFT BCaN¥FT
DPOGPSNFT BVY OPSNFT EMVUJIJMJTBUJPO

$FDJ QFSNFU EF S¥EVJSF MF OPNCSF EF QBM
& O QSeT EF QBMFUUFT POU ¥U¥ S¥(
EF QBMFUUFT NJTFT BV SFCVU B EJNJOV¥ EF
DF RVJ S¥EVJU MFT E¥DIFUT FU MMVUJMJTBU.
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CULTURE DE LA SECURITE

Améliorer les conditions de travail

/IPUSF JOEVTUSJF H¥O=eSF EFT SJTRVFPUSFRVESGBPVTTEFWVWEFOJIJSPEVDUJPO EV WFSSF
NB2USJTFS /PVT TPVIBJUPOT HBSBOUMF NP SITNBN S B)¥ WRS S8IB i EOBY¥YE FU MMFNCBMI
EF DIBDVO EF OPT DPMMBCPSBUFVST WNFWH¥HFVBED MP WCRSW BPOBEQT MMBUFMJFS QSP)
DPI¥SFODF BWFD MB S¥HMFNFOUBUJPOQBSUJF DIBVEF 4VS MMVOF EF OPT JOTUBMM
GSPJEFT OM¥UBJFOU QBT T¥QBS¥FT
"($ FTU EFQVJT QMVTJFVST BOO¥FT DFSUJc¥ *40
QPVS TPO TZTUaNF EF NBOBHFNFOU'cBFENWBNY¥YMDAVSRIYIWMFT DPOEJUJPOT EF USBW
$FMVJ DJ TMBQQVJF TVS MMJEFOUJcDBMBPOPEBFTPEBOHRS TOHWBEWM¥FT $FDJ B QF:
SIJTRVFT QPVS MB T¥DVSJU¥ S$IBRVFNGPITJUEF EFP O BBEM¥BEBMEMGFBORWP VS MFT FNQMPZ3
MMPCKFU EMVOF ¥WBMVBUJPO BOOVFNMPIEF MB D¥DYISYTUEBWNMEBOWEBMMBHF BJOTJ
MJIJ¥T BVY DPVQT EF DIBMFVS EBOT MB QBSUJ
IPVT FODPVSBHFPOT MFT FNQMPZ¥T (05 SFNPOUFS
TZTU¥NBUJRVFNFOU MFT DBT EF QSFPRVR BBEDNMEBSOWEF MB EPODFQUJPO EF MMVO E
TJUVBUJPOT EBOHFSFVTFT *MT TPOU RBYAHITDMEINBBOBWMATEUD OQBEBMMFT QIPOJRVFEN
TFSWJIDF )ZHJeOF 4¥DVSJU¥ &OWJSPOQURVPRHOUWBNOMNFEFQSPEMBDBJIJPO EF MB QBSUJF
EFT BDUJPOT DPSSFDUJWFT

FT QSPKFUT EMBN¥MJPSBUJPO DPOUJOVF TPOU NJT FO VWSF
QPVS HBSBOUJS MB DPOGPSNJU¥ EFT JOTUBMMBUJPOT FU QS¥WFOJS

MFT TJUVBUJPOT EF SJTRVF FO NBUJeSF EF T¥DVSJU¥ %F OPNCSFVTFT
JOU¥SBDUJPOT POU MJFV BWFD MFT QPVWPJIST QVCMJIDT MPDBVY TVS DFT TVKFUT
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Exercice d’évacuation et formation a la lutte contre
I'incendie

4MIJM FTU IJNQPSUBOU EF QS¥WFOJS UPV
QSINPSEJBM EM|USF FO NFTVSF EF S¥BF
FeDBDFNFOU QPTTJCMF 1PVS BN¥MJPSFS
DPNQ¥UFODFT EFT FNQMPZ¥T FO NBUJ=S
JODFOEJFT RVBUSF FYFSDJDFT EM¥WBDVI
EMVSHFODF TPOU PSHBOJT¥T DIBRVF BOO
MMFOTFNCMF EV QFSTPOOFM

%F QMVT EFT GPSNBUFVST FYUFSOFT TP
BVY FNQMPZ¥T VOF GPSNBUJPO BVY QSFN
DPOUSF MFT JODFOEJFT

W ' CsDBRN® UNPUM FMET UPPMUMBZBBBUFVST EP(
 MPOQUMNVAOWB@®TEENFDUFNQT EM¥DIBOHF E
() B F DM@ VEEBHF MBUDP S NVO JWBTUJIPO FU MF Q
¥ = A B8 VRIUWFM P\POTU SFO MBTY FTU SFNJT DIBR\
L] POPPUFPMBOIBNSEWE GFWIPPTFRO BBUT EBOT M
BOYSDY MBBOQBEMIBYDRBNQFO TEFF MM¥RVJQF TI
EJTUJOHVY¥F EBOT MMBOOY¥F
TPAMMEBYUY¥JOQPYBUEWFJFORSSFUUFOU EF
STENMBERPBST FQUB@DWEBE MWIUBAFFOTEFNCMF EFT I

INCLUSION ET DIV

&O0cO e MMPDDBTJPO EFT BOT EM"($ V
PSHBOJT¥F $FMB B QFSNJT EF SBQQFMF
FOUSF "SD 'SBODF FU "SD (MBTTXBSF $1J
Q¥SJPEF BcO EF GPSNFS MFT OPVWFBVY DPI
GBCSJDBUJPO WFSSJeSF FU MFT BJEFS e E¥N
$FUUF DPMMBCPSBUJPO BWBJU ¥U¥ GPS
DPMMBCPSBUFVST EM"SD RVJ POU QV UJTTF
SFUSPVWFS e OPVWFBY QBS MF CJBJT EMVO
QSPcUFS EMVO SFQBT EF DIBRVF D°U¥ EV HM
FOUSF FOUJU¥T TF QPVSTVJU MPST EFT EJt
¥DIBOHFT UFDIOJRVFT SFMBUJPOT DPNNFSD.
NBORVFOU QBT
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Accompagner les femmes salariées Améliorer les compétences des employés pour le
développement de leur carriére

-F TFDUFVS EF MMJOEVTUSJF WFSSJaeSF AFO NVRKIKETFIUWBIOPNFOBMBEBEIBEVMBEMBNY¥MIPSFES
"($ FODPVSBHF MMJOU¥HSBUJPO EFT GFNNERVI¥B/\PM¥FS BPWMBU USHFQI$JHF MFVS DBSSJx=
OVUSF MFT DPOH¥T M¥HBVY BDDPSE¥T BVWKFRROFQMBEOM-BEJ¥¥FIF MWPFOTHEPSNBUJPOT QPV:
EF NBUFSOJU¥ DPOH¥ EMBMMBJUFNFOU ERNMGBHN¥MIPEBSBMFENMFOEGBQYUFOIMWT FU EM¥W
FTU NJT FO QMBDF VOF BMMPDBUJPO EF OBNTFBODUFFTERTQ BPSMNBUBPOH TVS MF MJFV E
%F QMVT QPVS GBDJMJUFS MFVS SFUPVS BWIHSBWRYN B® 8 WIS M@ UO BIBT DO SOIRVE MB
NFUUPOT e EJTQPTJUJPO EFT NoeSFT BMMBFOBOURFVMFV O MB BGWPNN FERVRQ ¥FF@IOJRVF PV

DFU FbFU MFBEFSTIJQ &O FO NPZFOOF QMVT EF |
POU ¥U¥ EJTQFOT¥FT QPVS DIBRVF DPMMBCP !
&0 BWSJIM "($ B MBOD¥Y VO OPVWEFE

e E¥WFMPQQFS MB QPMZDPNQ¥UFODF
DPMMBCPSBUFVST EF MMBUFMJFS EM¥WPMVF S
MB QFSGPSNBODF EF MB QSPEVDUJPO &O
¥U¥ DFSUJC¥T

&0cO QPVS E¥WFMPQQFS MFT DPOOBJTTBOD
34& MFT GPSNBUJPOT FO F MFBSOJOH E¥WFM
disponibles pour nos salariés.

%FQVJT MB NJTF e EJTQPTJUJPO EF DFT GPS
POU S¥BMJT¥ BV NPJOT VOF EF DFT GPSNBUJI
QPVWBOU BDD¥EFS e DFMMFT DJ EPOU FO
QPVWBOU BDD¥EFS e DFT GPSNBUJPOT
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DEVELOPPER L'ECOSYSTEME LOCAL

-PSTRVF OPVT GBJTPOT BQQFM e EFT QSFTUBUBJSFT UFMT RVF QPVS
MFT TFSWJDFT EF T¥DVSJU¥ FU EF SFTUBVSBUJPO OPVT EPOOPOT MB
QSJPSJU¥ BVY TPVT USBJUBOUT MPDBVY BcO EF TPVUFOJS MMFEFNQMPJ
MPDBM FU FYJHFPOT EFT TPVT USBJUBOUT RVMJIJMT TF DPOGPSNFOU
QMFJOFNFOU BVY TUBOEBSET EF SFTQPOTBCIJMJU¥ TPDJBMF 60 BVEJU
34& BOOVFM FTU DPOEVJU FO JOUFSOF BVQSaeT EF DFT QSFTUBUBJSFT
FU MFT BYFT EMBN¥MJPSBUJPO TPOU TVJIJWIJT

i1BS BJMMFVST VO BVEJU BOOVFM JODMVBOU MM¥WBMVBUJPO EF MB
SFTQPOTBCJIJMJU¥ TPDJ¥UBMF FTU NFO¥ BVQSaT EF OPT TPVT
USBJUBOUT QSJODJQBVY EF NBUJeSFT QSFNJeSFT PV EMFNCBMMBHF
4PO TVJWJ FTU BTTVS¥ QBS MF TFSWJDF "DIBUT

"($ FTUNFNCSF EVDPOTFJM EF MM"TTPDJBUJPO OBUJPOBMF DIJOPJTF
EF MMJOEVTUSJF EV WFSSF $/"(* FU QBSUJDJQF e MM¥MBCPSBUJPO
EF OPSNFT JOEVTUSJFMMEFT UFMMFT RVF 2# 5

TUBOEBSE EF DPOTPNNBUJPO EM¥OFSHJF QBS VOJU¥ EF QSPEVJU
QPVS MFT BSUJDMFT FO WFSSF

& O "($ B SFNQPSU¥ MF UJUSF EEMOSHBOJTBUJPO BWBOD¥F

EF QS¥WFOUJPO DPOKPJOUF QPMJDF FOUSFQSJTFE -MFOUSFQSJTF
QBSUJDJQF BVY PQ¥SBUJPOT EF QS¥WFOUJPO DPOKPJOUF BWFD MB
QPMJDF EBOT MF CVU EF MVUUFS DPOUSF MB GSBVEF 1PVS TFOTJCJIJMJTFES
MFT FNQMPZ¥T TVS DFUUF UI¥NBUJRVF "($ B DPOWJ¥ MB QPMJDF o
PSHBOJTFS VOF GPSNBUJPO TVS DF TVKFU
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Chers partenaires,

-F DPOUFYUF EF OPUSF S¥HJP&®O¥WPMVIPO BNVEFDoENF EF ESBJOBHF EBOT OPT
QMVT FO QMVT EMJOJUJBUJIJWFD ¥WB EF SFPWTF NFFEESNRUUIPBOU EF S¥EVJSF MF |
NJTFT FO QMBDF QBS MFT BVBREFMIWISBRQUSMBODY¥OVSIJU¥ EF OPT TBMBSJ¥T
QPVS VOF USBOTJUJPO WFST VOF ¥DPOPNJF QMVT

EVSBCMF RVJ TF USBEVJU OPRBNNERVUSOBISWEREOIT ¥HBMFNFOU MFT BDUJP
PCKFDUJGT EMPQUIJIJNJTBUJPO E¥DNBUDPONCBMBBHFOBWFD MB S¥QBSBUJPO I
EM¥OFSHJF FU EMBDDSPJTTFNSFHOUJ EMIVBUQBOUTEFU¥NBUJRVF EF OPT DPN
¥OFSHJFT SFOPVWFMBCMFT EBDPIVMEFEBY QBDLBHJOHT

& O "SD .JEEMF &BTU B NJBWVW®O QM BMB OFEHF MB T¥DVSJU¥ OPVT QPVSTV
QSFNJFST TZTUaNFT EF NFTVSF FO DPOUJOVBISF PGB WDPOTPRNNBWEFBRO RVI S¥DPNQFOTF N
¥OFSH¥UJRVF TVS MFT MIJHOFT EV GPVS dNVO HBM¥FBUFUFQFB\GP SOBOWIHIOFCEMBUJaSF EF
GPVS EF WFSSF TPEPDBMDJRVF $FMB OPVIQUB®SNFEOEENNENMUOSFE EMBMBHF VO S¥TFBV EF
MFT BDUJPOT EMPQUJNJTBUJPO EF MB DPOVRMPNCKWIFIPWDIGE U EB NF TYSFISPMMWWPSIS MB DVMUV!
JNQBDU TVS MFT EJb¥SFOUT SVOT EF QSPEVDUJPO %F N/NF OPVT BWPOT
S¥EVJU MF OPNCSF EF DPNQSFTTFVST e &OSOMFO®RVS QPRTISITMIDBBBE TFUOPUSF QSPH:
QS¥WPZPOT FO VOF NJTF ce OJWFBV EENMMMWV¥ORMFOERUNFOQARSEBGT FU DVMUVSFMT @
SFGSPJEJTTFNFOU FU EF OPT DPNQSFTTFRBYTOPESUBDN¥MIPSFSFOMBVES EFTUJOBUJPO E
QFSGPSNBODF ¥OFSH¥UJRVF &0OcO OPVT MPHM¥T BRFNNHIO EFHBM¥DUSFQSJTF
EBOT MB E¥NBSDIF *40 BWFD DPNNF PCKFDUJG VOF DFSUJcDBUJPO
FO E¥DFNCSF i

Gwenaélle LTHENORET

$PODFSOBOU MB HFTUJPO EF MMFBV RVJ B EFQRS/IOFUROEBBSTF VODFOKEMF &BTU
DM¥ EBOT OPUSF S¥HJPO DFMMF VUJIJMJT¥F FO QSPEVDUJPO FTU
FTTFOUJFMMFNFOU FO DJSDVJU GFSN¥ PV TJOPO SFDZDM¥F
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Notre feuille de route

4VIJUF e MB DPNNVOJDBUJPO EF MB TI
"SD .JEEMF &BTU MMB JOU¥HS¥F BcO E
GPODUJPOOFNFOU FUS$FMBTQRBICcBJIQM
NFUUSF FO QMBDF EFT NPZFOT EF NF]
BMINFOUBOU OPT TZTUaNFT EMBN¥MJ
NFTVSPOT BJOTJ MFT DPOTPNNBUJPO
E¥DIFUT PV FODPSF MFT SFKFUT BUNP

IPUSF TJUF EJSFDUFNFOU SFMJ¥ o
1SPUFDUJPO BOE %YFWFMPQNFOU "VUIF
NFTVSF ce GS¥RVFODFT S¥HVMJaeSFT TF
EF HB[ EM¥MFDUSJDJU¥ FU TFT ¥NJTI
QMBDF VO TZTUaNF EF NFTVSF FO DPC
TVS VO EF OPT GPVST FO BWSJM B.
QSPEVDUJPO FO E¥DFNCSF

Agir sur notre consommation énergetique et d’'eau

"cO EMBUUFJOESF OPT PCKFDUJGT FO N
$0: MMBN¥MJPSBUJPO EF OPUSF QFSGPS
U¥E IFokFSy R KEDYQF

PPN @ AHMEFE BR Y FEF NV RO JIQMFT BDUJPO
¥DEBOTPNNBUJPO EMY¥MFDUSJDJUY OPVT |
FolPY) & PIPIMRUBRHFT BNQPVMFT QBS EFT -&
B&PR P RHPWIOEF EEPHPNQSFTTFVST CB¢
M PisT EMFE¥PM/DluUIPO DF RVJ B QI
¥BRRVFEU EM¥DPOPNJITFS .8 FO VO

BWPOT ¥HBMFNFOU S¥BMJTY¥ VOF DBNQBH
Mgl dg s By Wd SFHONEQPYUFT EMBJIS
JZ EF 3BT "M ,IBJNBI
IROTPNNEBHFOVEMEREYEF EF OPUSF GFVJIMI
OB PPV TPBWERTcNYTOPYS PCKFDUJGT EF
OYzE ONPFVEF NBOBHENFOU EF MM¥OFSHIF
JHRVEHEWFNER D W EFOSYEN JSF prronem JTTIP
EF WFSSF QSPEVJUF TVS MFT DBU¥HPS.

$FMB OPVT QFSNFU EMJEFOUJCcFS SBGUJoFNFOU MFT E¥SJWFT FU
BDUJPOT EMBN¥MJPSBUJPOT EBOT MF DBESF EF OPUSF TZTU=aNF EF

NBOBHFNFOU JOU¥HS¥
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/IPUSF TJUF EF QSPEVDUJPO FTU VO TJUF NR(ﬁrDsJ\AH:n(ﬁl@paEl@inﬁg'eErﬁtﬂéﬁo'@&ﬂdﬁj@
EF MMFBVY &O FbFU EBOT MF QSPDFTTVT EF QSPEVDUJPO MMFBV FT

NBKPSJUBJSFNFOU VUJMJT¥F BcO EF sFesPPIs MPT NEBW\?éPJrFBfoETJSﬁ@)fDUJPO EF WV
MF WFSSF -MFBV VUJMJT¥F FTU NBKPSJUBFIMNEAMME Hilspv§ B SESNRY bW ¥ NBUJIRVE

TUBUJPOT EF USBJUFNFOU EFT FBVY QFSNF'TJQJFCODLJTBWTSJTBHFOP cgéBr SEREY KPP TTICME  Qf
Jeau Lsée. MMVUJMJTBUJPO EF OPVWFMMFT QBMFL

B QSFNJaSF FTU VOF TUBUJPO EF SFUSBJUENHBUBQ’HWWI£W EPRESBIRVEVST EMENCBMI
EV TJUF RVJ BTTVSF MB RVBMJU¥ EF MMFBY EfNISPYRIUIPBCEBR §@pPoER MPPPWBIMME
VOF TUBUJPO EF USBJUFNFOU EFT FBVY VTF TR PSFEVPSE MBIl FN GEN MERRT BV QMVT QS
JOTUBMMBUJPOT QFSNFUUFOU EF S¥DVQ¥SPSOERFUME Ty %%NI'ELBJLE%FS&QU%W%H"F%PMS MFT S°
FBVY VT¥FT EF QMVTJFVST GB£POT EFT QB¥HRPPVNEF & 4DEUBYFRY E Z EF
MMBSSPTBHF EFT M¥HVNFT EV QPUBHFS EV TJUF E &O EF MMFBYV

VUIJMJT¥YF QPVS MB QSPEVDUJPO B ¥U¥ SFDZDM¥F ".& B NJT FO QMBDF VO

OQMBO EMBDUJPO QPVS SFQ¥SFS FU DPSSJHFS MFT GVJUFT EMFBYV

&O0cO VO TZTUaNF EF ESBJOBHF EF EFVY EF OPT DBWFT B ¥U¥ NJT FO

QMBDF FU VOF USBODI¥F BVUPVS EF OPT NBDIJOFT S¥DVQ¥SBOU MF DBMDJO

B ¥U¥ DSFVT¥F BcO EM¥WJUFS MF HBTQJMMBHF EMFBY UPVU FO BVHNFOUBOU MB
T¥DVSJU¥ EF OPT TBMBSJ¥T

-MFOTFNCMF EF DFT BDUJPOT OPVT POU QFSNJT EF NBJOUFOJS FO

OPUSF DPOTPNNBUJPO EMFBY QBS UPOOF QSPEVJUF BV OJWFBYV EF

FU JM TMBHJU EF MB NFIMMFVSF QFSGPSNBODF EV (SPVQF

IPVT TPNNFT QBSWFOVT ¥HBMFNFOU TBOT JNQBDUFS MF DPOGPSU

e S¥BMJTFS VOF ¥DPOPNJF EF FO BKVTUBOU MB QSFTTJPO EF MMFBV
TBOJUBJSF EBOT MFT MPHENFOUT e EFTUJOBUJPO EFT TBMBSJ¥T
/IPVT OPVT TPNNFT cY¥ QPVS PCKFDUJG EF S¥EVJSF EF OPT
QS¥MaWFNFOUT EMFBVY QBS UPOOF EF WFSSF QSPEVJUF EMJDJ QBS

SBQQPSU e
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SANTE ET SECURITE

5SBWBIJMMFS FO NJMJFV JOEVTUSJFM |
"cO EF S¥EVJSF DFVY DJ MF QSPHSBN
NPOUI FTU NJT FO QMBDF BcO EF NFT
MMFOHBHFNFOU FU MFT GPSNBUJPOT
¥RVIQFT FO NBUJaeSF EF T¥DVSJU¥ UF
DFMMFT RVJ TPOU QBSWFOVFT o PCUF
FO NBUJaeSF EF T¥DVSJU¥

%F N/NF EFT ¥W¥OFNFOUT FODPVSBH
QSFOESF TPJO EF MFVS TBOU¥ POU ¥U
XBMLBUIPO EFT BUFMJFST EF HFTUJPO
CIMBOT EF TBOU¥ HSBUVJUT EFT DBNI
e MMBN¥MJPSBUJPO EV NPEF EF WJF
MMI°QJUBM

&OcO VOF DBNQBHOF EF EPO EV TB
SIF #MPPE %POPST 4PDJFUZ FU MF NJC
USF PSHBOJT¥F

X cSWIEEVTSUSRVWIFSSJaSF FTU VO NJMJFV O
I 4BEAFBXBYBST E® QWTFEF NVMUJQMFT EPNB.
Z - FMEBBBVSWIFNS OAF QBSUBHF EF DPOOBJT
- DIBDVOF EF OPT
FORYORSEFOABBODS¥¥Y VO QSPHSBNNF E
S MHSINRBUBKBEVES TTE¥TBWMBEBU¥T EF NPOUF S
BOO¥F OPT TBMBSJ¥T POU QV S¥BMJTFS
EF GPSNBUJPOT TPJU IFVSFT EF GPSN
) UEMGVMITBWREB SIBYODENFOU EV QSPHSBNNF E
SNBOJIM&K TQSREMTERVF ERFITTBMBSJ¥T BZBOU
TFOSMTH@BS MFUZBHBMEFA BV NPJOT VOF (

IOFT EF TFOTJCJIMJ

O
DPMMBCPSBUJPO Wi

TPVUFOVF QBS

USF EF MB TBOU¥ B QV
deformation

FORMER ET ACCOMPAG
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$PNQBS¥ BVY BVUSFT TJUFT JOEVTUSJFMT EV (SPVQF "SD .JEEMF
&BTU QPTTeEF VOF QBSUJDVMBSJU¥ MB HSBOEF NBKPSJU¥ EF
nos salariés sont des travailleurs et travailleuses expatriés

EMBVUSFT QBZT BTTF[ ¥MPJHO¥T EFT &NJSBUT "SBCFT 60JT

“ DF UJUSF OPVT NFUUPOT e EJTQPTJUJPO QMVTIFVST MJIFVY
EMI¥CFSHFENFOU TQ¥DJBMFNFOU E¥EJ¥T ce OPT TBMBSJ¥T

IMVT EF EF OPT TBMBSJ¥T WIJIWFOU EBOT DFT MPHFNFOUT

"JOTJ JM ¥UBJU ¥WJEFOU QPVS "SD .JEEMF &BTU EMJOU¥HSFS EBOT TFT
QSJIJPSJU¥T TUSBU¥HJRVFT MF CJFO (USF FU MB CPOOF JOU¥HSBUJPO
EF TFT TBMBSJ¥T RVFMMFT RVF TPJFOU MFVST DVMUVSFT MFVST
DPNQ¥UFODFT PV MFVST JEFOUJU¥T

Vs

$FMB TMFTU USBEVJU QBS MB DS¥BUJPO FO EMVO $PNJU¥
#JFO tUSF BWFD EFT TBMBSJ¥T ¥MVT QBS MFVST QBJST QPVS
VOF EVS¥F EMVO BO E¥EJ¥ e MB NJTF FO QMBDF EMJOJUJBUJWEFT
GBWPSJTBOU MF CJFO (USF FU MB TBOU¥ &O EF OPNCSFVY
¥W¥OFNFOUT TQPSUJGT JOUFSE¥QBSUFNFOUBVY POU ¥U¥ NJT FO
QMBDF UPVSOPJ EF WPMMFZ CBMM CBTLFUCBMM *OEPPS HBNFT
NBSBUIPO FU DPVSTFT

~

BIEN ETRE ET INTEGRATION

%F QMVT BWFD EFT TBMBSJ¥T JTTVT EF OBUJPOBMJU¥T EJb¥SFOUFT
TPVWFOU ¥MPJHO¥T EF MFVST GBNJMMFT OPVT QSPQPTPOT EF D¥M¥CSFS

EF OPNCSFVY ¥W¥OFNFOUT UPVU BV MPOH EF MMBOO¥F 2VMJMT TPJFOU
DVMUVSFMT PV SFMJHJFVY DF TPOU BVUBOU EMPDDBTJPOT EF D¥M¥CSFS FU
EF DS¥FS EFT NPNFOUT GFTUJGT FOUSF TBMBSJ¥T
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p Y Total Total Total Total
Année de référence 2020 2021 2022 2023
Tonnes produites 463 572 2019 394 128 436 853 387 105 294 016
Chi re d'A aires (millions €) 8l 2019 641 741 899 736
E ectif total 8159 2019 8 142 7 789 7 601 6 968
EPOU DPOUSBU QFSNBOFOU 94% 2019 90% 4% 95% 97%
EPOU DPOUSBU UFNQPSBJSF 6% 2019 10% 6% 5% 3%
E ectif encadrement 1795 2019 1700 1655 1481 1352
EPOU )PNNFT 76,4% 2019 76,3% 73,6% 64,5% 64,5%
EPOU 'FNNFT 23,6% 2019 24, 7% 26,4% 35,5% 35,5%
E ectif ouvrier 6 364 2019 6 442 6 034 6 119 5574
EPOU )PNNFT 85,0% 2019 82,4% 85,8% 83,97% 83,53%
EPOU 'ENNFT 15,0% 2019 17,6% 14,2% 16,03% 16,47%
Heures de formation (h) 130 806 2019 106 993 151 339 112 821 104 010
Heures de formation (h/employé€) 16,42 2019 13,92 20,34 14,84 14,93
Taux de fréquence des accidents 9,52 2019 9,46 13,82 13,38 10,26
Taux de gravité des accidents 0,41 2019 0,54 0,59 0,78 1,01
Nombre de déces 0 2019 0 0 0 0




p fE4 Total Total Total Total
Année de référence 2020 2021 2022 2023
Tonnes de déchets générés (groisil exclu) 17 123 2019 13 882 18 313 13 992 14 087
dont recyclés en interne 0 2019 0 0 0 0
dont recyclés en externe 14 557 2019 10 646 11 605 11 405 11 560
dont mis en décharge 2 568 2019 3088 6 708 2552 2533
% de déchets recyclés (groisil exclu) 85% 2019 7% 63% 82% 82%
Kilogramme de déchets générés (groisil exclu)
/tonne produite 37 2019 35 42 36 48
Tonnes de groisil généré 191 669 2019 174 843 208 839 207 871 186 824
EPOU SFDZDM¥ FO cMMJeSF JOUFSQF 425 2019 171 580 197 458 187 531 176 535
EPOU SFDZDM¥ FO cMMJaSF FYUF®R6® 2019 11 874 14 993 11 877 13 581
EPOU OPO SFDZDM¥ 5336 2019 2825 2 661 4719 2 656
Groisil généré recyclé (%) 99% 2019 100% 100% 96% 100%
Tonnes CO:z (scope 1) 431 022 2019 396 839 419 978 376 617 296 381
Tonne COz/tonne produite 0,93 2019 1,01 0,96 0,97 1,01
Consommation eau (m 3) 2 744 137 2019 2349 384 2 496 512 2412 946 2223092
EPOU FBV EPVDF BF TVSGBDF N1172777 2019 1122 741 1 179 065 1 060 575 926 438
EPOU FBV EPVDF TPVUFSSBJOF 547428 2019 487 831 461 039 391 575 287 921
EPOU FBV DROVESBTUSBFMMF 2 OPO QRR38@@F N 2019 277 333 302 518 326 027 281 125
EPOU FBV DPVSBOUF QPUBCMF M82999 2019 461 479 553 890 635 192 728 327
Consommation d'eau/ 5,92 2019 5,96 5,71 6,23 7,56
tonne produite (m 3/t)

XY
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mecderwerene: 1 B @ R
Consommation totale d'énergie  (Mwh) 2471734 2019 2 288 061 2 402 986 2 075 238 1 780 508
dont consommation de gaz (MWh PCI) 1907 885 2019 1752 097 1 849 580 1 656 265 1348 029
dont consommation d'électricité (MWh) 563 849 2019 535 964 553 405 518 860 432 480
Production en énergie renouvelable (Mwh) 0 2019 0 761 1854 1948
&?";‘ﬁﬁ)ﬂggg&” d'énergie renouvelable  (MWh) 114 6 2019 123 292 122 185 91 730 78 832
Energie renouvelable achetée (Mwh) 56 940 2019 57 096 56 940 11 680 22800
%%gseom(%autiitoen d'énergie (Mwh)/ 5,33 2019 5,81 5,50 5,36 6,06

XY
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"SD 4PVUJFOU MF (MPCBM $PNQBDU EFQVJT

"SD TMFTU FOHBHY¥ USaT U°U EBOT MF E¥WFMPQQFNFOU EVSBCMF OPUBNNFOU FO ¥UBOU MMVOF EFT QSFNJo
MF 1BDUF .POEJBM EFT /BUJPOT 60JFT PV (MPCBM $PNQBDU -FT WBMFVST EF MB TPDJ¥U¥ ¥UBJFOU FU TP
(MPCBM $PNQBDU FU DFUUF TJHOBUVSF B ¥U¥ USaT CJFO DPNQSJTF FU JOU¥HSY¥F QBS MFT DPMMBCPSBUFVS
-FT BOO¥FT RVJ TVIJWJSFOU POU QFSNJT EF DPNNFODFS e JEFOUJcFS MFT BDUJPOT EF QSPHSaT FU & MFT

USBWFST VO QSFNJFS SBQQPSU EF E¥XWFMPQQFNFOU EVSBCMF FO

-FT QSJODJQFT EV (MPCBM $PNQBDU TPOU VOJWFSTFMT FU BQQMJDBCMFT QPVS MMFOTFNCMF EF OPT BD!I
/BUJPOT 60JFT FTU SFDPOOV BV OJWFBV JOUFSOBUJPOBM FU QBS MMFOTFNCMF EF OPT $MJFOUT QPVS RVJ

FOWJSPOOFNFOUBMFT

-FT EJb¥SFOUFT BDUJPOT QS¥TFOUFT EBOT DF SBQQPSU JMMVTUSFOU DFT QSJODJQFT "cO EMFO GBDJMJL
MF MJFO FOUSF MFT CPOOFT QSBUJRVFT FU MFT QSJODJQFT EV (MPCBM $PNQBDU

Catégories Principes Politiques et bonnes pratiques Références

-FT FOUSFQSJTFT TPOU JOWJU¥FT ¢ QSPNPVWPJS FU e SETQEFDU l\'él QFS UFDDMUJJUPJO

FS MB P
JOUFSOBUJPOBM SFMBUJG BVY ESPJUT EF M )PNNF 32HMENFOU JOU¥SJFVS FU Q %PD5
Droits de 'Homme * $PEF &UIJRVF 1BHE

| WFIJMMFS e OF QBT TF SFOESF DPNQMJDFT EF WPENBRUR B P EVIUESPYSP EFTRV)PNN

-FT FOUSFQSJTFT TPOU JOWJU¥FT e SFTQELBJ%F&?FMIJ?OMJJ §€gj€F€S T%P’IJII%HJ]F?\PF 'I:SSJ ce %PDVNEO L

SFDPOOB2USF MF ESPJU EF O¥HPDJBUJPO DPMMED

| DPOUSJCVFS e M ¥MIJNJOBUJPO EF UPVUFT MF'I'i(gFE{N%EI%EgLE% WPJMV% %?¥ V@M’ﬁﬁ%ﬂﬁf& FSQFT

- 1IPMJUJRVF 3)
. . . 0, *
Normes internationales du travail | DPOUSJCVFS @ M BCPMJUJPO FbFDUJWF EV U/SBSFEEIMGEATRAGGBOUT P NFOUT TOURSQFET

*$PEF EF $POEVJUF 'PVSOJTTFVST

ESPJU

EV
VE 3)
NFOUT *OUFSQOFT
e

» Développer les talents verriers

| DPOUSJCVFS e MM¥MJNJOBUJPO EF UPVUF EJTDISSRNBPBWYPFPRO MB NBWEFSIHUEXFEN ’\g@
EF QSPGFTTJPO * 3cHMFNFOU JOU¥SJFVS FU QP

* $PEF &UIJRVF

-FT FOUSFQSJTFT TPOU JOWJU¥FT e BQQMIJR JFS MMBQQSPDIF EF QS¥DBV
QSPCMaNFT UPVDIBOU e MMFOWJSPOOFNFOU *"$7 $SPNQBSBUJWFT FU ..D
« 3¥EVJSF MMJIJNQBDU

F TVOOMZ 0
| QSFOESF EFT JOJUJBUJWFT UFOEBOU ¢ QSPNPVWRIS VQF-QMY OHSEPEQFSEB QJFBE%BBéM@VEUJPSe
MF

Environnement FO NBUJaSF E FOWJSPOOFNFOU
. $PODFWPJS EFT FNCBMMBHFT SFTQPOTB

| GBWPSJTFS MB NJTF BV QPJOU FU MB EJbVTIPO 1P NFRWOPPIMPHE RSt SROMPDOUVFVTFET EF
MMFOWJSPOOFNFOU

-FT FOUSFQSJTFT TPOU JOWJU¥FT e BHJS DPCIPEF BMEBIDPEFSVQUJIPO TPVT |URWPDNNAGTIT JOUFSQFT
GPSNFT Z DPNQSJT M FYUPSTJPO EF GPOET FU MFBRPUEEBEPOHEVYIUF 'PVSOJTTFVISBIHFT o

YEOUT *OUFSQFT
YRV E %) *

ulJ B
P DPODFQUJPO
PUS D

Lutte contre la corruption
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Note méthodologique

$F SBQQPSU E¥WFMPQQFNFOU EVSBCMF QVEMSIBBGOPSWIDODMFbPSHEGPEFET®IWBF MFT MJHOFT E
O¥DFTTJU¥ QPVS "SD EF DPNNVOJRVFS ¢ UBVQFJUJOHQBIBOHBSREBEFOBONFT (3* QVCMJI¥FT
MFT QFSGPSNBODFT EF EVSBCIMJU¥ SFMBU3AGgRS®JOHB OOMFRBUJWF RVJ DPOTUJUVFOU MB
BWFD EFT JOGPSNBUJPOT FU EFT S¥X¢BGEOVDHFOf NBMIFNSFORFBSBYQ QPSUT TVS MF E¥V
données relatives aux années antérieures.
-FT QSJODJQFT GPOEBNFOUBVY EF E¥cOJUJPO
$F SBQQPSU FYBNJOF MFT QFSGPSNBODFT HR"OP SNV 3Q POUVIWHF BB/GTFDFUUF ¥EJUJPO T
WJSPOOFNFOUBM FU TPDJBM #JFO RVF MBQS¥EBIDUURFTO HF DP BBRYQUFESEHFTRBUEVSBCJIJMJU:?
VO FYFSDJDF WPMPOUBJSF QPVS "SD OPW FOBVYVUJFOMHEBFHFW® QRVVBEMICEF MB DMBSU¥ M
EF OPNCSFVTFT BOO¥FT e E¥QMPZFS VO M SPLDANNBMWIUAUSVDUVS¥ EF
DPNNVOJDBUJPO E JOGPSNBUJPOT OPO cOBODJeSFT $FMVJ DJ QFSNFU
VOF QS¥TFOUBUJPO EF QMVT FO QMVT DPNQMTUB IEWN FUTS BBOCTROSBEYTO IEB I T Dof WBIBTQQPSU TF
EFT QSJODJQBMFT QBSUJFT QSFOBOUFT DPNNF QFSUJOFOUT EF QBS MFT JNQBDUT FOW
EFT BDUIJWJU¥T EM"SD PV QBSDF RVMJIMT TI§
-F Q¥SINoUSF EF SFQPSUJOH EV SBQQPSU E¥WENMPQODFRPOUHEHN S BEMRBBRAUTIEESGSFOBOUFT $I
"SD )PMEJOHT 4 " 4 EPOU MF TJoHF FTU TYUY¥ EBEFOSRMET FXD BEXERMFTBROIU VOF BOBMZT
FOUJU¥T "SD 'SBODF 'SBODF "SD /PSUI "NBJQQBPb4F PSH BIEEMF SFRTBSUJDVM¥F
&NJSBUT "SBCFT 60JT FU "SD (MBTT $1JOB $I1JOF
$F SBQQPSU OMB QBT GBJU MMPCKFU EMVO
indépendant

1PVS QMVT EMJOGPSNBUJPOT TVS DF SBQQPSI
TVTUBJOBCJMJUZ!IBSD JOUM DPN
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Envoyez-nous vos commentaires sur
ce rapport ou contactez-nous pour plus

d’'informations :

Arc
104 Avenue du Général de Gaulle

arc 62510 Arques - France arc
France . . A China
sustainability@arc-intl.com

Chef&Sommelier
Arcoroc
Cristal d’Arques Paris
Luminarc

sont les marques du Groupe Arc

arc arc
Americas Middle East

www.arc-intl.com

O

Luminarc Luminarc Arc a rC
Cristal d’Arques Paris Cristal d’Arques Paris Luminarc .
Chef&Sommelier Chef&Sommelier Chef&Sommelier Innovatlve glaSS
Arcoroc Arcoroc Arcoroc fOF a bettel' W0r|d
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